
•  Tried and tested “First Response” immediate IT, forensic and legal help after a breach. 
•  1-hour response to help mitigate clients’ losses as early as possible.
•  No policy retention for “First Response”.

Claims help when 
it matters most

CYBER
WHERE WE CAN HELP

Our Cyber Leaders
Jon Gregory 
UK Head of Cyber  
& Technology
T +44 (0)20 7954 8879
Jon.Gregory@aig.com

Lydia Lambert 
Senior Specialist Underwriter
T +44 (0)20 7954 7761 
M +44 (0)7712 550 140
Lydia.Lambert@aig.com

Jack Eastwood 
Senior Specialist Underwriter
T +44 (0)161 952 8480 
M +44 (0)7702 151 700 
Jack.Eastwood@aig.com

Sian Picton 
Senior Underwriter
T +44 (0)20 7954 8408
M +44 (0)7802 869 961
Sian.Picton@aig.com

AIG Cyber Differentiators

Cyber Expertise
•  One of the largest 

cyber insurance 
teams in the UK.

•  Deep experience 
underwriting cyber 
risks and handling 
cyber claims. 

•  Enables us to deliver 
high quality advice 
and support to 
brokers. 

Global Capabilities
•  We can issue cyber 

insurance policies in  
over 60 countries  
around the world.

•  Strong support for 
brokers’ multinational 
and international clients.

•  Successful track record 
tailoring cyber cover 
for their specialist 
requirements.

Cyber Loss Prevention
•  A range of complimentary 

services available to AIG 
policyholders. 

•  Includes vulnerability 
scanning, malicious IP 
blocking, cyber prevention 
training.

•  Helps prevent a cyber  
loss from happening in  
the first place.

Cyber Risk Advisory
•  AIG continuously 

monitors clients’ 
publicly-facing internet 
infrastructures for key 
vulnerabilities, infections, 
misconfigurations 

•  If  we spot signs that may 
lead to a substantial cyber 
incident, the client is 
alerted and can be guided 
through remediation.

First Response 
•  Emergency response in the 

event of an incident is critical 
and provided within 1 hour. 

•  AIG Cyber clients receive 
best-in-class legal and IT 
forensic support for up to 
72 hours after an actual or 
suspected cyber incident. 

•  There is no policy retention 
or erosion of policy limits for 
this valuable service. 
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aig.co.uk/WinningAIG
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services to customers in approximately 70 countries 
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about 
AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and 
the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement and general insurance operations of American International Group, Inc. For additional information, 
please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting 
requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International 
Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

EACH OPPORTUNITY IS EVALUATED ON ITS OWN MERITS

These are the boundaries 
of our appetite: 

Strong 
underwriting 

appetite

In between lies a spectrum 
of risks we assess and 

underwrite on their  
own individual merits.

Highly  
selective 
appetite

All Industry sectors

Credit rating agencies

Social media platforms

Crypto currencies/brokers

DNA Testing/advising

Businesses and organisations of all sizes:  SMEs to Multinationals

Businesses and organisations in all geographies

Lee-Ann O’Donnell  
Senior Specialist Underwriter, 
UK Regions 
M +44 (0)7715 636 693
Leeann.Odonnell@aig.com 

Cyber Claims Expertise
•  Our outstanding claims 

team has handled all types 
of cyber incidents.

•  We ensure clients in all 
sectors and locations are 
provided with the right 
expertise to guide them 
through a cyber event 
and minimise business 
disruption. 

Charlotte Hamilton 
Senior Underwriter,  
UK Regions 
M +44 (0)7925 351 658
charlotte.hamilton@aig.com 
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