
AIG Accident & Health/Travel differentiators

We are able to provide seamless support to our clients – from their initial call for help through 
to the resolution of their claim.

Claims help when 
it matters most

WHERE WE CAN HELP

INDUSTRIES & SEGMENTS

SEPTEMBER 2026 | UK

Geared Up For Growth
•	 �Dedicated GPA&BT staff in 

our UK offices inside and 
outside of London.

•	 �Strong support for brokers’ 
growth and client servicing.

Virtual Medical Care 
GP consultations
•	 �24-hr GP access to UK GPs (while 

in the UK or abroad) for medical 
advice, prescriptions, referrals. 

•	 �Discuss health concerns with 
experienced GMC-licensed GPs.

Virtual Medical Care 
Case Management
•	 �Assessments by leading 

medical experts. 

•	 �Complex medical cases 
or second opinions.

Underwriting Expertise
•	 �Highly experienced underwriting 

and development teams. 

•	 �Rapid expert response (e.g. to 
requests for large per event or 
per person limits).

•	 �Ability to tailor programs around 
client requirements.

Driving Multinational
•	 �Outstanding multinational 

capabilities to drive 
growth of global GPA&BT 
programmes.

•	 �Deep underwriting 
expertise across global 
countries and jurisdictions.

AIG Travel Protect app  
•	 �24/7/365 support available in 

eight major languages to support 
employees wherever they are in 
the world. 

•	 �Real-time risk alerts and the 
ability to track and manage safety 
and security by country and city. 

People Risk
•	 �Leading the evolution of 

GPA&BT insurance as client 
concerns evolve.

•	 �Concerns widening from 
medical risks to security 
related “people risk”.

EACH OPPORTUNITY IS EVALUATED ON ITS OWN MERITS

ACCIDENT &  
HEALTH/TRAVEL

LifeLine Plus
•	 �Group Personal Accident & Business Travel (GPA&BT) 

worldwide “People Risk” cover

•	 �Worldwide security expertise

•	 Travel app and HR managers hub 

•	 �Pre-trip training

GB
L0

00
03

42
1 

09
26

 v1
3

aig.co.uk/WinningAIG
American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG operations, 
licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not incorporated by 
reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in 
all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines 
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 
58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be 
checked by visiting the FS Register (www.fca.org.uk/register).

Businesses and organisations in nearly all industrial sectors

Large corporates and multinationals

Gig-economy, micro and small businesses

Mid-market businesses

Our A&H team leaders

MARKETING MATERIAL 

This marketing material is intended for insurance brokers and other insurance professionals for their information.  
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents.

We have strong underwriting appetite for all of the sectors below.

Delegated arrangements and facilities 

Bank card and membership programmes

Virtual Medical Care 
Virtual Physio
•	 �Connects you to licensed UK 

physiotherapists through  
video calls. 

•	 �Book an appointment during 
normal UK service hours: 
Monday to Friday, 9am – 5:30pm 
(excluding public holidays).

AIG are delighted to offer online claims notification portals for Group 
Personal Accident and Business Travel policies, designed to make it 
quicker for clients to notify AIG UK of a claim and a straightforward 
alternative to phone or paper-based notifications. 

Travel Claims Portal: 
aigtravelprotect.myclaimshub.co.uk 

Personal Accident Claims Portal: 
digitalclaims.aig.com

http://www.aig.co.uk/winningaig
https://www.aig.co.uk/home/risk-solutions/business/brokers/your-aig-team#accordion-e5377c475c-item-6e13617002
http://aigtravelprotect.myclaimshub.co.uk 
http://digitalclaims.aig.com

