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As a Multinational Claims Manager,  
Alan provides guidance and support  
to claims personnel on the unique  
features, requirements and procedures  
of Multinational and global fronted 
programs, including assistance with 
Network Partner claims related matters. 

Alan has over 10 years of experience in 
Multinational business and insurance.  
Prior to joining AIG, Alan worked in the 
private environmental consulting field.  
He has a Bachelors Degree in Soil Science 
from the University of New Hampshire,  
a Masters Degree in Environmental Science 
from Montclair State University, a Juris 
Doctorate Degree from Seton Hall University 
School of Law, and is a licensed attorney in 
the State of New Jersey.

AIG Multinational Claims Manager (MNCM)

We pride ourselves on the quality of our claims teams and their ability to deliver service that our 
clients expect and can rely upon. Our Multinational Claims Managers help AIG technical claims teams 
focus on and successfully navigate the inherent complexities of Multinational claim handling. MNCMs 
provide consistent service and support on Multinational claims handling best practices, processes 
and procedures, to assure the highest level of client service delivery for our Multinational Customers. 
The MNCM services all lines of business and has regular involvement in claim related aspects of the 
development and implementation of a Multinational insurance program, from pre-bind client coding 
requirements through payment and closure of the first claim.

•  MNCM is a single senior MN escalation point 
for clients and brokers on all matters related to 
MN Claims 

•  The MNCM is responsible for the development 
and distribution of Market Collateral for MN 
Claims as part of the Claims value proposition

•  The MNCM also provides service and support to 
the AIG Network Partner Practice on all claims 
related matters within the region and promote 
seamless and consistent Network Partner Claims 
handling processes and procedures globally.

•  Drafting and implementation of MN Claims 
Training modules for various internal and external 
stakeholders, create educational videos on MN 
Claims and draft articles for industry publication.

•  Educate and expand our business partners’ 
knowledge and use of the IntelliRisk© Risk 
Management Claims system as the go to tool  
for their risk management needs.

•  Regular interaction, service and support to some 
of our largest MN Clients and brokers on a wide 
array of MN claims related matters.

AIG Multinational Claims 
Manager (MNCM)

Your AIG MNCM at a glance
Manage our Multinational 

claims network – global 
scale, local knowledge

Navigate through 
our claims service 

and offering

Act as an 
escalation point

Assist with data 
requirements

Identify claims workshops 
and development 

programmes

Claim protocols 
designed for you and 

delivered by us

Beyond the core responsibilities above, the MNCM also handles a variety of 
Multinational claim related matters, including but not limited to:

Core responsibilities of the MNCM include:

Support the 
delivery of quality 
customer service

Development and 
implementation of 

claims strategies

Training and enforcement 
of Multinational claims 

best practices

Assistance in 
the resolution of 

claims issues
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1American International Group, Inc. (AIG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, 
life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals 
protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com and www.
aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and 
retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by 
subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services 
may be provided by independent third parties. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London 
EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 
781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).


