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WINNING WITH AIG
Help when it matters most
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UK Trade Credit

Being subject to a loss caused by non-payment by a customer or
counter-party can be a challenging and disruptive experience.
However big or small, our priority is to resolve your claim as
quickly as possible, whilst providing you with the personal and
proactive support you require.

As well as supporting you when a claim occurs, we also help you mitigate
potential claims in the first place. Through our global claims data, fraud
trend analysis and expertise around new exposures, our underwriters
help to reduce and manage your risks more effectively. We also complete
recovery efforts to further mitigate the impact of the loss by ensuring you
receive reimbursement of your portion of monies recovered.

Giving you Confidence

Given the nature of our clients’ businesses
our insureds’ claims are often front page news.
Our claims adjusters are used to dealing with

highly sensitive matters that may represent a InSighfS Gnd Emerging RiSkS

large financial risk to our clients.

Working P AIG CLAIMS

We work in partnership with our Insureds and

their brokers to develop strategies focused on Se rvi ce Exce | | ence

preventing losses from occurring and, where

they are unavoidable, minimising those losses

by providing local expert engagement as well

as close interaction with our large network TeCh n iCG | LeG d e rSh | p
of advisors to manage distressed situations

wherever they are located in the world.
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& Technical Leadership

- L "May | take the opportunity of thanking [the
AIG has been writing trade credit risks for over 35 years AIG Trade Credit Claims Team] very much

and has strong experience in managing a variety of
claims ranging from small/medium sized businesses
through to global multinational clients.

for the professionalism, initiative and support
you have shown in the past few months in

respect of this matter.
Our specialist trade credit claims team has handled more than 1,000

claim notifications in the UK since 2019. You can be confident that In the 35 years that I have been involved in

when a claims situation occurs our claims team has the expertise credit insurance, this is by far the largest claim

and experience to help you protect your organisation from the most | have been involved in and the experience

critical risks. has reaffirmed the standing | hold of AIG as
a company.

| am very appreciative of the responsible

» Service Excellence position taken and | will not be reticent about

We provide an initial claim receipt notification within 2 working days. reaffirming your reputation as a company that
You will have a single point of contact throughout the lifecycle operates with both integrity and fairness.”
of the claim.

S . . Quote from Broker
On average, we provide initial payment on claims received

within 21 days.

@ Insights and Emerging Risks Did you know?
We provide key insights in avoiding and minimizing losses such

We can provide tailored guidance to our
provi I gu! v that claims under your AIG policy are also avoided or minimized.

clients on: _ Co
+  Weengage directly to provide guidance and consent to debt
«  Insolvency processes, whether in UK or anywhere restructurings.
on the globe. «  Ournetwork of internal and external collections, legal and

investigations network is available to guide outcomes from

«  Notifications and the claims process.
the high street to distant locations.

«  Key points to consider for debt collection and

when presented with debt restructuring requests. «  Recovery Rate for claims made on export risks on UK Trade

Credit policies since 2019 - 17%.
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Email: corine.troncy@aig.com

Years of industry experience Paid out in UK Trade Credit New advised UK Trade
across the AIG Global Claims since 2019 Credit Claims since 2019 Adam Knowles
Trade Credit Claims Team. Head of Claims for Credit Lines
UK & EMEA
. 0 0 Tel: +44 (0)20 7954 7193
Claims experts in the following products: Email: adam knowles@aig.com

Domestic Risks, Export Risks, Bespoke Programs, Trade Finance

For more information please contact your local
AIG representative or visit aig.com/ claims

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and

other financial services to customers in approximately 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage

risks and provide for refirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig |
Twitter: @AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the
information contained on such websites is not incorporated by reference herein. AIG is the markefing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group,

Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be
provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are
therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M
4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109).
This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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