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WINNING WITH AIG
Help when it matters most

Giving you Confidence

Given the nature of our clients’ multinational
businesses their claims can sometimes be
extremely high profile. Our claims adjusters
are used to dealing with highly sensitive
matters that represent both financial and
reputational risks to our clients. We are able to
deal effectively and discreetly with all types of
claims wherever they occur.

Working in Partnership

We work in partnership with our clients and
their brokers and encourage our clients

to meet with our claims adjusters before
they have a claim to establish positive
relationships, to discuss hypothetical claims
scenarios and to discuss the process in the
event that a claim may occur.
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Multinational

Nowhere are our multinational capabilities more evidenced than in

our claims operation. With over 7,000 claims staff within the AIG Global
Network, we stand ready to serve our multinational clients’ claims
wherever they are. Technical claims specialists are located close to our
clients’ operations and able to be deployed in a timely manner. Our
global claims network is supported by dedicated multinational regional
managers in North America, Europe and Asia Pacific to drive superior and
consistent customer experience sharing best claims practices worldwide.

Not only will we help you when a claim occurs, but we will also help
you mitigate potential claims in the first place. Through our global
claims data, fraud trend analysis and expertise around new exposures,
we help to reduce and manage your risks more effectively.

Insights and Emerging Risks

AIG CLAIMS

Service Excellence

Technical Leadership
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&l“_" TeCh nical I.e(]derShip Being truly global can become complicated by legal and
regulatory restrictions, time zone challenges, language
We have been providing global programmes for our clients for barriers and culture. Multinational businesses should
almost a century and handling the claims emanating from these. consider the following key areas when implementing
We have dedicated claims experts throughout the world within the AIG global their global insurance program:
network. This enables us to handle and pay claims in a fast and compliant manner + Global Reach
wherever the loss occurs. Our Producing Office claims teams will manage any « Local Knowledge

master policy claims in collaboration with the local office to ensure AIG responds in
line with all policies issued to the clients. You can be confident that when a claims
situation occurs our claims team has the expertise and experience to manage the
claim, thereby, protecting your organisation from the most critical risks.

« Communication, Collaboration, Consistency and
Coordination

« Powerful Claims Data Management

Having local claims professionals allows us to deliver
unparalleled service by:

¥¢ Service Excellence

You can confidently say to your multinational clients that it doesn’t
matter where in the world clients have a loss, we will be able to
get an experienced claims professional — from the AIG global
network — to the site to service that loss.

Alleviating time zone challenges, which is integral for
prompt notification and appointment of loss adjusters,
lawyers, risk engineers and recovery agents to ensure
any loss suffered receives a quick response

Understanding a jurisdiction’s regulatory framework
and legal structure which allows proactive and effective

We will provide We provideearly  You will be kept updated management of losses
anindividual interim payments  throughout the lifecycle of the ) )
; : « Having knowledge and understanding of local culture

acknowledgement to help restore claim and know the right person . . .

. . . and language, which allows the claims professional to
and a dedicated assigned your business. to contact, should you have :

. . . smoothly navigate any local challenges that may present

claim adjuster. any questions.

@ Insights and Emerging Risks Did you know?
We provide key insights into risks affecting your

We will help you avoid potential losses by sharing our market business and the wider market

leading insights and data Analytics. We can also provide tailored

. . + Claims data analysis through our Intellirisk Claims
workshops for our clients in order to:

dashboard
« consider personnel and financial risk in the event of a claim + Recording of client stat codes to facilitate reporting
« discuss notification and the claims process and how the Master Policy will of losses by location
interact with any locally issued policies » Nominated handlers on large accounts who
« review lessons learned from claims scenarios and stress test the policy wording recognise and monitor claims trends impacting

your total cost of risk.

Key Multinational
A global network that spans

60961 215 5500+ T

Claims professionals worldwide, Multinational Claims Manager
New Claims Registered in 2021 countries and jurisdictions ready to serve our clients’ claims Tel: +44 (0)20 7954 7092
wherever they occur Email: justin.andrews@aig.com
Alan Petitt

Multinational Claims Manager

& $1.45bn $753,106  mimer,

Paid out in total Paid out in claims per working hour in 2021*

For more information please contact your local
AIG representative or visit aig.com/ claims

*Paid By Hour assumes 240 working days per year, 8 working hours per day

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and
provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter:
@AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information
contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and refirement, and general insurance operations of American International
Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or
services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by
independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not
protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can
be checked by visiting the FS Register (www.fca.org.uk/register).
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