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WINNING WITH AIG
Help when it matters most

Marine

Experiencing a loss can be a devastating experience. However big
or small, our priority is to resolve your claim as quickly as possible,
whilst providing you with the personal and proactive support you
need to get you or your business back on your feet.

Not only will we help you when a claim occurs, but we will also help
you mitigate potential claims in the first place. Through our global
claims data, fraud trend analysis and expertise around new exposures,
we can help you to reduce and manage your risks more effectively.

Giving you Confidence

With over 90 years’ experience in dealing with
highly sensitive claims which may represent
reputational risk to our clients - you have the

confidence in our knowledge and resources to Insights Gnd Emerging RiSkS

manage these discretely and effectively.
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Having a close partnership with our clients is

essential and we can work together to discuss S . E | |
hypothetical scenarios and to set expectations ervice cxcelience
in the event that a claim occurs. When a

claim does occur we always take a pragmatic

approach and ensure we take our client’s

requests and views into account. TeCh niCCI| LeaderSh | P

Introducing our AIG Marine Cargo Claims Promise

In the event of a first party claim, AIG will confirm coverage under the policy as quickly as
reasonably possible. Once coverage is confirmed, should our policyholder require it, AIG promises
to provide working funds of up to 50% of our share of the agreed estimate within 7 days for:

+ Property damage/repairs

+ Sueand Labour

« Debris removal, if applicable
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2" Technical Leadership

Through segmenting our claims by value and complexity, our clients benefit
from our network of specialised adjusters with the right expertise to manage AIG Acodemy

their claims and provide a swift claims resolution. ON-DEMAND

Our global networks of specialist adjusters understand the complex legal
landscape. Our knowledge and understanding of applicable local legislation
and international conventions enables us to resolve claims quickly and View our Marine Academy at

maximise recoveries, delivering tremendous benefits to our clients. www.aig.co.uk/academyondemand
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Marine Loss Control Engineering (MLCE) - Our Value Based Adjusting for our First Party Cargo Claims - Value
Marine Loss Control Engineering team provides a wide Based Adjusting (VBA) is our approach to becoming more efficient
range of expert risk management services to identify, in enhancing our clients’ claims experience through faster claims
quantify and minimise clients’ marine exposures. We processing. The VBA initiative incorporates a new set of criteria

are a global network of strategically placed marine which helps facilitate expedited handling of claims and reduces
consultants averaging 25 years of industry experience. documentation requirements for our clients. In 2022 the average
Most have sea-going backgrounds,licensed as Master settlement time for VBA claims is a week.

Mariners supported by wide complementary experience Proactive communication - Our proactive response to claim

as former cargo surveyors, port captains, stevedores notifications ensures that our clients know who has taken ownership
and specialised expertise in areas such as supply chain of their claim from an early stage.

security, logistics, and cargo packaging, Understanding our clients’ business - Our specialist claims

Claims scenario workshops - We are on hand to run adjusters can be aligned to individual insureds when required. This
through potential claim scenarios with our clients prior promotes the mutual understanding of business factors and provides
to binding cover to ensure alignment between policy our clients with a service tailored to their requirements, whilst being a
coverage and client expectations single point of contact throughout the lifecycle of the claim.
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For more information please contact your local
AIG representative or visit aig.com/ claims

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and

other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage

risks and provide for refirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig |
Twitter: @AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience and the
information contained on such websites is not incorporated by reference herein. AIG is the markefing name for the worldwide property-casualty, life and refirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group,

Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be
provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are
therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M
4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109).
This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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