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Help when it matters most
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& Technical Leadership

Our EIL Claims Professionals are
experts in managing multi million pound
multinational environmental incidents.

The qualifications of the EIL team include
Environmental Engineering, Environmental
Geoscience, Hydrogeology & Water Resources
together with membership of the Chartered
Institute of Water and Environmental
Management, giving the team a rare level of
technical knowledge in the marketplace.

This expertise, combined with our knowledge
and experience of remediation solutions,
ensures our clients get the best outcome to their
environmental claims.

AIG Claims | EIL UK & Europe

Environmental Impairment

Liability (EIL)

Being subject to an environmental loss can be a challenging and disruptive
experience. However big or small, our priority is to assist our Insureds deal
with environmental loss and any claim related to this loss as quickly as
possible, whilst providing you with the personal, proactive and technical
support you need to get you or your business back on your feet.

Not only will we help you when a claim occurs, but we can also

assist mitigate environmental loss in the first place. Through our
global claims data, fraud trend analysis and expertise around new
exposures, we help to reduce and manage your risks more effectively.

Insights and Emerging Risks

AIG CLAIMS

Service Excellence

Technical Leadership

“AlG applied technical expert and adjuster expertise for a complex subsurface product release event. AIG’s representatives provided
welcomed, thorough engagement throughout, leading to optimal solutions, mutual understanding and efficient claims handling.
AlG sought aggressive environmental risk abatement, well balanced with mutually agreed pragmatism. AlG also recognised the
need to accomplish technical goals within an active industrial area and the client’s safety-first culture.”

Client testimonial
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¥ Service Excellence

Support with Navigating Regulators - Working in partnership - With a focus on %
Through liaison with our consultants, we a collaborative approach, we work together 24 Hour
support our clients in devising a robust, cost- with our clients to ensure the best resolution Response
effective clean-up strategy to deal with loss. toaclaim.

@ Insights and Emerging Risks

Through handling so many claims across
the globe AIG has a unique insight into
trends and data to help our clients with
their risk management.
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2] Manufacturing damage both on-site
and off-site.

for our brokers and clients which focus
on environmental monitoring, good
environmental claims management and
demonstrate examples of environmental
claims and scenarios.
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Your Environmental Major Loss Claims Experts in the UK & Europe

UK & Ireland France Belgium and Luxembourg Germany, Austria Senior Environmental
Wilson Hull Stéphane Rouch Tim De Bouw and Switzerland Consultant
wilson.hull@aig.com stephane.rouch@aig.com  tim.debouw@aig.com Matthias Karaus Tim De Bouw

mattias.karaus@aig.com tim.debouw@aig.com

Netherlands Nordics Spain & Portugal Italy
Ronald Nieuwenstein Astrid Andreason Alejandra Redondo Jenny Delgiudice
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For more information please contact your local
AIG representative

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, refirement solutions and other
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and
provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @
AlGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience and the information
contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement and general insurance operations of American International
Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or
services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by
independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore
not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB.
American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This
information can be checked by visiting the FS Register (www.fca.org.uk/register). AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is authorised by the
Luxembourg Ministére des Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, www.caa.lu/.
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