
Help when it matters most
 WINNING WITH AIG

AIG Claims | Management Liability

Giving you Confidence
We know that our insureds can face claims 
which are not only highly damaging to the 
company, but could also expose directors or 
officers personally and damage their reputation.  

Our claims adjusters are used to dealing with 
difficult and sensitive claims and will provide 
solid guidance and facilitate access to the right 
advisers whatever the scenario.  

Working in Partnership
We work in partnership with our clients and their 
brokers and encourage our clients to meet with 
our claims adjusters before they have a claim 
to establish positive relationships, to discuss 
common claims scenarios and to discuss the 
process in the event that a claim occurs.

Management Liability policies provide invaluable protection for a company 
and its directors and officers if claims arise.  When those policies are called 
upon to provide cover for professional defence costs, representation costs 
or damages for a variety of actions, investigations and allegations, our 
adjusters are here to provide help and reassurance.   

Our specialist Management Liability claims team handles thousands of claims a 
year, and we’ve dealt with all types of liability claims before, from the smallest 
claims to the very largest.  We have expert Management Liability claims handlers 
across multiple offices worldwide and our global expertise means that no-one is 
better placed to guide our clients through their complex legal environments and 
often unpredictable international exposures.

Not only will we support you when you face a claim, but our knowledge of claims 
trends will help you formulate your own risk management strategies.  

Management Liability

Service Excellence

Delivering the right service in the right timescale

Client Focused

Problem Solver of Choice

Benchmark for Quality

Insights and Emerging Risks

Technical Leadership

AIG CLAIMS



For more information please contact your local 
AIG representative or visit aig.com/claims
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American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial 
services to customers in approximately 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement 
security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.
com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not 
incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, 
please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and 
jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages 
may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is 
registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

Our clients have the reassurance of knowing 
that AIG’s world-class D&O strength 
has never been greater, and our highly 
experienced claims teams are there to 
support them every step of the way.  

Our D&O Claims Adjusters are 
specialists in their field, and 
will work with you to formulate 
a strategic and effective 
response to each claim.   

Legal Advice
Our clients have access to AIG’s first class panel of 
leading law firms to provide expert advice. 

“ Thank you very much, excellent, proactive, client-facing 
service as usual, much appreciated, it means a lot for us 
to be able to demonstrate progress to our clients and it’s 
another great reflection on AIG.”  

Quote from Broker

Technical Leadership

Service Excellence
Our insights into D&O claims trends is freely available to help our 
brokers to assist their clients to formulate and improve their risk 
management strategies.

Insights and Emerging Risks

We provide an initial response 
within 5 working days.  
You will have a single point of 
contact throughout the lifecycle 
of the claim.

When a claims situation occurs, our specialist D&O 
adjusters have the experience and know-how to protect 
you from the most critical risks.  We have a global network 
of specialist advisers who can provide our clients with the 
support they need.  We guide clients through the claims 
process and handle thousands of D&O claims every year.  
You can be confident that when claims arise, our team 
has the strength, expertise and experience to protect and 
support our insureds. 
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We provide key insights into risks affecting your business and the wider market.
•  Cyber – we can provide workshops on Cyber risks
•  AIG published Claims Insights are available through our latest news articles, 

Class Action updates and White Papers at www.aig.co.uk\insights, giving you 
the latest claims trends and product updates to help you manage your risk

•  For tailored client services on risk insights please contact our claims team

Key UK Financial Lines 
Claims Contact

Directors & Officers

Financial Institutions

Employment Practices

Fidelity

Pension Trustee

Professional Indemnity

Cyber/ Tech/ Media

Kidnap & Ransom

Mergers & Acquisitions

David Self-Pierson
UK Head of Financial Lines Claims
Tel +44(0)20 7954 8212
David.Self-Pierson@aig.com

Nina Nayee
Technical Head of Financial Lines Claims, 
UK and EMEA
Tel: +44(0)20 7063 5402
Nina.Nayee@aig.com

Claims experts in the following products: 

“ It is a testament to the professionalism of your organisation 
that “when push came to shove” your support was of the 
highest order. On behalf of all stakeholders and particularly 
the 650 team members who now have a more secure 
future, I’d like to thank you for the support from your 
organisation, and you personally, at what has been a very 
difficult time.”

Quote from Client


