
Tougher regulation  

egulators across Asia are lowering the barriers for new entrants into most sectors, but none more 
so than in the telecommunications market.  
 
Inevitably, this puts even more pressure on existing operators. In Singapore’s already saturated 
telecommunications market, for instance, regulators are opening the way for mobile virtual network 
operators as well as facilitating new mobile entrants.  
 
Simultaneously, invoking the Code of Practice for Telecommunication Service Resiliency, Singapore is 
punishing any disruptions or breaches of data protection with increasingly heavy fines and penalties. 
“Without competent in-house legal and regulatory support, it would be difficult to keep abreast of 
developments and to comply accordingly,” explains one senior risk manager. “Regulatory and 
compliance risks are top of my list.” 
 
 

‘Some Thai companies listed on the stock exchange are not keen to apply international methodologies, 

while subsidiaries of multinationals may adopt ERM in a formal way but not get the true benefit from 

it’ Phatchada Muenthong, Big C Supercenter 
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