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With our global network, worldwide risk engineering, outstanding underwriting capacity and superb claims service we’ve got fantastic Property insurance capabilities for larger businesses.  
Firstly we’ve got over 600 property risk engineers throughout the world and we work in close partnership with our large business clients:  understanding their needs, improving their risk controls and maximising their business continuity - wherever in the world they might be.
Secondly this partnership and understanding not only lowers our clients’ cost of risk but also means we can offer industry leading capacity up to $2.5billion for individual sites, reducing the need for multiple co-insurers and minimising the risk of gaps in cover. 
Thirdly, all this is underpinned by our claims commitment to do whatever we can to get our clients back to business as soon as possible - such as helping their cash flow by advancing our clients 50% of the agreed repair estimate costs after a large loss.  
We’re looking to partner with large companies across a host of industrial sectors, to exploit our market leading capacity in single countries and especially with multinationals.   
In return we offer, on a global scale, high quality uniform insurance cover, consistent claims excellence and world class loss prevention engineering, helping clients maintain their business continuity wherever in the world they might be.  
To find out more about how our Global Property team can benefit your large clients have a look through this app.

Property Large Limits sales themes
$2.5 BILLION CAPACITY
With non-catastrophe per risk capacity up to $2.5 billion for the right risks, AIG delivers outstanding coverage, claims and business continuity benefits on a global scale

100% AIG
We want to write 100% of our large limits clients’ property exposures, minimising the need for coinsurance arrangements and negotiations and removing any gaps between layers.  At the same time we know that sometimes brokers and clients may like to share the risk between carriers, in which case we are happy to participate in coinsurance arrangements for large limits clients where we have a significant lead position.
World-class world-wide loss control
Our large limits clients include large single location businesses and also complex multinational organisations.  AIG’s outstanding capacity not only means high quality, uniform insurance coverage and claims consistency worldwide, but with expert local knowledge in over 100 countries clients can access our world class risk engineering, often integrated into their own global risk management programmes, wherever in the world they might be see “CAPACITY UNLOCKED"
World-class world-wide underwriting
With one of the insurance industry’s most extensive global networks we provide our clients with a consistently high level of underwriting service for conventional and unconventional property insurance programmes.  Our global network facilitates moving currencies globally and fronting programs worldwide while helping our clients navigate the international and jurisdictional issues that can arise, such as regulatory, cultural, and language barriers.
AIG stability
AIG has got an excellent record as a consistent insurance partner.  The depth of our relationship with our large limits clients and brokers (see “CAPACITY UNLOCKED”) ensures that the market leading capacity we can offer is a long term commitment providing a stable and consistent assurance of business continuity - now and in the future.
CLAIMS EXCELLENCE
Our property claims team has handled some of the biggest and most complex property claims in history, all the time helping clients maximise their business continuity

Large loss promise
With AIG as a single carrier clients benefit from our large loss claims promise: after a property loss over £300,000 we’ll advance our clients 50% of the agreed property damage, clean-up costs and expenses within 7 days of coverage being confirmed. We know how important these up-front payments can be to maximise clients’ business continuity.
One consistent service across the globe
Multinational clients benefit from the consistency of our claims service.  Wherever clients are  located we have offices throughout the world providing them with a claims adjuster dedicated to delivering one consistent claims service you and your clients can trust.  We coordinate the claims management process from account set up, to first notice of loss, investigation, mitigation and claim management and resolution. Our clients also receive access to all levels of our claims leadership team.
Technical claims network
With our vast global network of technical claims experts we can bring the right resources to our clients quickly whenever and wherever a loss occurs.  We have pre-loss arrangements and long standing relationships with on-the-ground adjusters, structural engineers and construction consultants and can also provide global access to superior technical resources such as engineering firms, origin and cause specialists and forensic accounting specialists.
Industry claims specialists
We have dedicated claims executives specialising in an array of industrial sectors with deep experience of the challenges facing particular industries after a loss and the knowledge and network to identify and deploy the most effective resources and solutions.    Our claims specialists worldwide include:  all energy segments, educational Institutions, transportation, real estate, public entities, manufacturing, financial institutions and distribution.
CAPACITY UNLOCKED: TECHNICAL EXPERTISE AND RESILIENCE
The better the risk, the more capacity we can provide and with over 600 property risk engineers in over 55 countries, we’re our clients’ business continuity partner worldwide; removing loss potential from their operations and driving improvements in their risk rating scores

Loss prevention: scale and breadth 
Whether our clients need ergonomics training for an industrial facility, hazard assessments for a chemical plant, jobsite audit programs for construction sites, a best practices assessment for a hospital, or fire protection system recommendations for a luxury hotel, we provide state-of-the-art business solutions based on the latest industry and technical standards.
Property risk assessments
Our global property engineering assessments go well beyond basic site surveys in helping clients identify and reduce their business exposures. We assess the threats, the clients’ protection, the planned response, the management programmes in place and the potential Business Interruption impacts.  Services include infra-red scanning to assess electrical hot spots, fire protection impairment programmes, sprinkler design approvals and risk score benchmarking against peers throughout the world.       
Industry sector specialists
Different industries require different loss prevention strategies and our sector specialists have a deep understanding of this.  E.g. many oil and gas losses relate to pipe failure so risk assessments focus on maintenance and inspection programmes. In the commercial sector hot work and electrical faults are common causes, etc.  From power plants to hotels, our specialist engineers, many originating from the industry, deliver an expert, sector-specific service.

Business Impact Analysis
Our global team of Business Impact Analysis Specialists is trained to analyse all possible exposures that could impact a clients’ business, and evaluate their severity and likelihood.  This means that if clients facing a crisis don’t need to guess the potential disruption costs and impacts and can allocate resources appropriately.  We specialise in helping clients implement a BIA process for the first time as well as maximising the effectiveness of their existing BIA.
Supply Chain Analysis
Equipped with newly developed tools and technologies, our Business Impact Analysis specialists are trained to support supply chain risk assessment:  highlighting potential concerns with clients’ supply and customer chains, measuring and quantifying the client’s resilience to disruption and identifying areas of potential risk improvement in order to reduce the overall contingent time element risk within our clients’ businesses and help improve the client’s business continuity.
Natural hazard evaluation
We provide our clients with natural catastrophe ratings for their site locations throughout the world, with specialist Wind, Flood, Earthquake and Terrorism studies and we often use these in collaborating with our clients to develop effective response programmes.  Clients can also use our models across their supply chain such as using them to identify supplier locations with high potential Nat Cat exposure.
CAPACITY UNLOCKED:  PARTNERSHIPS FOR THE FUTURE 
The more we understand our client’s business, the more capacity we can provide, so we look for deep and durable partnerships with our clients to truly understand their business and their evolving risks.  This way we can help them manage change effectively as their long-term business continuity partner.  

Dedicated client contact
All our large limit clients have a dedicated Account Engineer as their primary point of contact.  The Account Engineering works closely with the clients’ risk management team, coordinating AIG’s field engineers and technical specialists around the client and ensuring that clients’ operations in different countries have access to the right technical resource locally.
Dedicated client responsibilities
The dedicated Account Engineer’s coordinates our extensive capabilities for the benefit of the client and also has specific client responsibilities including scheduling regular client review meetings, facilitating client service and planning meetings, client service reporting, overseeing fulfilment of all site inspections and offering benchmarking of client’s operations against industry and sector peers.  
Knowing the client
To help our large limit clients improve their operational controls and lower their cost of risk we assemble a dedicated engineering team to meet clients’ unique individual requirements (all of our Engineers’ CVs are freely available).  This means that the advice we give is set firmly in the context of our clients’ business framework and their own risk and assurance programmes.   
Client knowledge sharing
We continuously share our knowledge with clients, from our years of handling property claims throughout the world. We’ve also partnered with the scientific and academic community to build knowledge about identifying and minimising losses and we share new perspectives of this with clients using our analytics skills and educate clients on relevant mitigation techniques.
Quality assurance
We want to be our customers’ most valued insurance and business continuity partner and all of our engineers are assessed against measurable performance standards for technical content and service delivery.  The client’s dedicated Account Engineer ensures that our Engineers’ performance is regularly reviewed and adjusted as our clients’ needs change.
CAPACITY UNLOCKED:  CLIENT COMMITMENT
A commitment to loss prevention and risk improvement is an important part of the ongoing relationship with our clients and brokers to unlock our outstanding risk capacity

Pro-active management 
Our large limit clients are willing to work in partnership with AIG engineers to reduce the probability of a loss occurring. They expect to work with us proactively managing their properties with preventative maintenance programmes, good housekeeping and management control programmes in place.
Strong “human element” controls
Large limit clients demonstrate consistently high levels of emergency response procedures, good housekeeping, documented procedures for control of contractors whilst on site, active maintenance of sprinkler controls etc.
Risk understanding
Large limits clients understand their risks from a property damage and business interruption perspective. They understand their supply chain, where suppliers are located, where they get their products from, the level of fire protection and what contingency plans they have in place if there is a disruption to the business.
Physical protection
Large limits clients’ fire protection is commensurate with the fire loading and will take into account the occupancy, the sums insured and the construction of the building which non-combustible construction with walls, partitions, structural elements, floors, ceilings and roof made of non-combustible materials.

Target Market
We’re looking to partner with large companies across a host of industrial sectors, to exploit our market leading capacity in single countries and especially with multinationals:
Businesses with total insurable assets (Property, Contents and Business Interruption values) greater than $750 million.  
Single or multiple locations, single country or within a multinational programme
Full-time professional risk manager looking to partner with AIG to identify risks and practical solutions to reduce exposure
AIG can write 100% or take a significant lead position
Target sectors
Airports, transportation
Financial Institutions, PFIs, public entities
Healthcare, higher education, water utilities
Technology, communications, media companies
Manufacturing, electronics, engineering
Multinationals, captives and Risk Managed programmes
Offices, shopping centres, sports stadiums, hotels
Cover at a glance
Clients can leverage Global Property’s significant per risk and catastrophe capacity on a global scale. Our risk appetite, capacity and capabilities are available worldwide

· Available non-catastrophe per risk limits of up to $2.5 billion
· Comprehensive property damage and business interruption coverage
· Natural catastrophe capacity available for critical and non-critical earthquake, flood and windstorm
· Critical catastrophe coverage available with appropriate sub-limits and deductibles
· Extension to cover clients’ business interruption due to a loss at the premises of customers or suppliers with appropriate sub-limits
· Equipment breakdown coverage
· Embedded or stand-alone terrorism based on local laws and exposures

Claims scenarios
Here are just a few examples of how our Property claims team supports our clients through dramatic loss events — from notification of loss to settlement of claim.
Pot Freeze at Metal Smelter
Our client was constructing a metal smelter but a ‘pot freeze’ solidified the product in hundreds of pots on a 2km production line.  Removing the product was a huge undertaking, and in line with the client’s wishes we supported a small specialised team to accomplish this and then agreed with the client the best way for a quick return to operations, including enhanced labour rates and shift incentives to accelerate the commissioning of pots and an interim payment of $30m with further substantial payments for the property damage and BI losses.  Pre-loss operational status was achieved within eight months, a major achievement given the magnitude of the loss.
Industrial warehouse fire
Fire at an online retail company warehouse caused significant fire, smoke and sprinkler damage to racking and stock. Our loss adjuster was on site within 24 hours with the client to agree the key priorities:  building clean-up, verifying lost stock and website availability to meet customer demand.  Within two days the website was up and running, we agreed our share of liability and made a £5m advance within 7 days with a similar further advance 5 weeks later.  The speed of decision making and execution was essential and the entire claim was finalised within just 5 months.
Explosion at a Manufacturing facility
An explosion at our client’s medical equipment production plant causes major damage to the building, machinery, equipment and stock.  Our Major Loss Adjuster immediately arranged an on-site assessment of the damage and parts of the plant less affected by the explosion were up and running only a few days after the incident.  We quickly progressed an advance payment to support the client’s cash flow, all of which substantially reduces the clients’ business interruption loss.  Close liaison and rapid decision making between the client, broker and AIG made this possible.
Flooding at a Hospital
Our insured’s 200 bed hospital was flooded after multiple construction projects nearby changed the flood risk profile.  Heavy rain caused flooding 120cm deep throughout the premises.  Our loss adjusting team was quickly on-site and agreed an immediate $10m payment on account.  The client decided not to permanently reinstate the flooded property but rather to build a new wing on safer, higher ground.  We worked with client on this approach, and agreed a settlement based on a notional cost and time of reinstating the original building.  Our rapid, flexible approach enabled the claim to be concluded within just 9 months of the flood.
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