
Cyber Snapshot

What influences Cyber insurance purchases?
Insight from a survey* at the AIG Cyber Event: Emerging Threats, Intelligent Response

Post-loss incident management services
27% Insurance indemnity payments
8% Pre-loss risk mitigation services

What is the main reason 
that holds buyers/
your organisation back 
from purchasing cyber 
insurance?

Which cyber risk scenarios present the 
greatest risk to buyers/your organisation?

 Data breach
 Cyber Extortion

Has your organisation/your clients’ 
organisations started to prepare for 

the impending European General 
Data Protection Regulation (GDPR)?

 Yes
 No
 We don’t think it will affect us / the way we work

aig.co.uk

* Data is based on a survey of 60 – 64 attendees at the AIG Cyber Insurance Seminar, held at the Banking Hall on 24th November 2016.
American International Group, Inc. (AIG) is a leading global insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial, institutional, and individual customers through 
one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New 
York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com |  YouTube: www.youtube.com/aig |  Twitter: @AIGemea |  LinkedIn: www.linkedin.com/company/aig

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com.  
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language.  
Non-insurance products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities.  In Europe, the principal insurance provider is AIG Europe Limited.

AIG Europe Limited is registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. AIG Europe Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 202628). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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 Premium levels
 Uncertainty of coverage
 Concerns about not paying out following an ‘event’
 Coverage available in other lines
 Other

45%48%

 Network interruption / system outage
 Other

58%

15%

16%

8%

52%

12%
31% 5%

3% 64
Which element of cyber 

insurance is most important to 
buyers/your organisation?


