
Wherever your business takes you in today’s rapidly expanding world, AIG will be there to  
help you manage your risks with confidence—keeping your organisation safe, compliant,  
and protected across borders.  
Confronted with expanding regulatory regimes and increasingly interconnected economies, global businesses consistently turn 
to AIG’s renowned product range and geographical reach to meet their insurance needs. A world leading multinational insurer, 
we have local market expertise and on-the-ground resources that span an expansive network.  And with nearly a century of 
experience behind us, AIG is focused on the future. Our investment in people, processes, and technology means customers  
today benefit from our multinational expertise and service –delivered seamlessly around the globe like never before. 

A global network that spans

215 
countries and jurisdictions

Globally admitted Terrorism cover 
in partnership with Talbot

AIG has been insuring the  
world’s most complex risks for
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claims professionals worldwide, 
ready to serve our clients’ claims 

wherever they occur
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Service Excellence Underpinned by  
Contract Certainty
At AIG, dedicated service standards drive everything  
from timely policy issuance and global premium tracking, 
to optimal cash flow for captives and smooth processing 
of claim payments. Streamlined, technology-enabled 
processes make your experience seamless, while robust 
reporting keeps you abreast of all aspects of your 
programme. This simpler and more consistent execution of 
multinational business is how AIG delivers contract certainty 
and governance our clients can rely on around the world.

Claims Promise
In the event of a major claim, AIG will confirm coverage 
under the policy as quickly as reasonably possible. 
Once coverage is confirmed, we promise to provide the 
Policyholder with immediate working funds of up to 
50% of our share of the agreed estimate within 7 days 
for: property damage/repairs, clean-up costs and extra 
expense/increased cost of working. 

Confidence in Claims Handling
When you have a loss, our industry-leading claims 
organisation balances a quick local response with 
centralised coordination anywhere you need it. Technical 
claim specialists are located in market and deployed 
within hours of notice, ensuring we hand-deliver 
advances after catastrophic events, arrange for immediate 
medical treatment, or secure emergency evacuations. 
Claim payments are made in-country and in local 
currencies worldwide.* What’s more, multinational clients 
can customise their claim handling instructions to ensure 
consistent protocols across their locations.

*Where legally permissible and subject to policy language.

Tools and Insights
Tap into AIG’s multinational knowledge and experience – and gain insights to make well informed insurance decisions.

Expertise That Knows No Borders
AIG has accumulated in-depth knowledge of local markets 
and practices over decades. We make it our business to 
understand not only regulatory realities, capital, and tax 
concerns—but also your exposures, coverage, and proof  
of insurance needs, wherever you operate. AIG can provide 
locally admitted insurance in over 200 countries and 
jurisdictions through your dedicated Account team, so 
we can build the right multinational programme that’s 
compliant in all your territories.  

Flexible, Far-Reaching Solutions
AIG has the product breadth, ingenuity, and product 
to meet any risk challenge. Our capabilities range from 
traditional property to highly specialised offerings. We’ll 
consider all of the variables that can impact your decision 
to insure locally or globally, making certain we customise 
a multinational programme that meets your needs and 
preferences.

Foremost Fronting and Captive Services
AIG’s captive management and fronting capabilities add 
extraordinary flexibility to how you can chose to manage 
your multinational risks. Whether you need to insure a 
risk not covered by the traditional insurance market, or 
you want to retain risk, but need to provide evidence of 
insurance, our captive fronting and protected cell captive 
(PCC) programmes can provide a custom fit solution. You 
can also tap our full range of captive services, including 
feasibility, structuring, formation, and overall captive 
management.

These are just some of the ways that AIG’s multinational capabilities can serve your 
business. For more information ask your insurance broker.

aig.co.uk/multinational
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Multinational Insurance 
Fundamentals:
our free, online training for multinational 
risk assessment and programme design 
is accredited in multiple countries.

Multinational Programme Design Tool: 
this interactive tool makes it easy for you to 
systematically evaluate your multinational 
insurance needs—from compliance to 
claims handling.

myAIG Client Portal:
a comprehensive system that 
provides access to all your 
multinational programme details 
and robust business intelligence.

Explore these tools at www.aig.com/multinational

American International Group, Inc. (AIG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, 
life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and 
individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.
aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-
casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are 
written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-
insurance products and services may be provided by independent third parties. American International Group UK Limited is registered in England: company number 10737370. Registered address: The 
AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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