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AIG unveils Key3 Critical Illness Insurance
th

10 August 2016 – AIG Life today launched Key3, a simpler form of critical illness
insurance which pays a lump sum upon diagnosis of one of three key medical
conditions - cancer, heart attack or stroke.
Key3 is designed to give customers simple, affordable and essential critical illness
cover which can be bought with or without life insurance. Like AIG’s comprehensive
critical illness cover, Key3 comes with access to Best Doctors which can be used by
the insured person for up to three years after payout, as well as access to AIG Life’s
unique Claims Support Fund.
With this simpler form of critical illness insurance, AIG Life is targeting individuals
who haven’t traditionally considered such insurance, including younger single
people who rent rather than own their homes, people who may choose not to seek
full face-to-face financial advice and those on a tighter budget.
It was developed following research with intermediaries who said cancer, heart
attack and stroke – which accounted for almost 80% of AIG Life’s adult claims in
2015 – are the medical conditions that customers fear most, and following testing
with consumers who said they might be interested in insurance covering these key
three medical conditions if it came at a lower cost than comprehensive critical illness
cover.
Adam Winslow, CEO of AIG Life, said: “Key3 gives customers financial support to
help them recover from cancer, a heart attack or a stroke. In our lifetime every other
i
person in the UK will get cancer , while someone has a heart attack every seven
ii
minutes or a stroke every 12 minutes . Yet there is a huge market of UK customers
who do not have critical illness insurance and don’t realise they need a financial plan
in place if they fall seriously ill.
“This fills a gap in the market for customers who feel they can’t afford
comprehensive critical illness insurance or who, like Generation Rent, do not own a
home and are not prompted by a house purchase to look at how they will manage
financially if they suffer from cancer, a heart attack or a stroke.”
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Key 3 is available to customers aged 17 to 75.
It can be bought as a fixed (level), decreasing or increasing sum assured.
Some customers may be given the option to include Waiver of Premium.
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The Claims Support Fund can provide the claimant with up to £300 while we
process a claim to cover additional expenses such as travel and parking costs, and
physiotherapy.
American International Group, Inc. (AIG) is a leading global insurance organization. Founded in
1919, today we provide a wide range of property casualty insurance, life insurance, retirement
products, mortgage insurance and other financial services to customers in more than 100 countries
and jurisdictions. Our diverse offerings include products and services that help businesses and
individuals protect their assets, manage risks and provide for retirement security. AIG common
stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.
Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate
| YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn:
http://www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not
incorporated by reference into this press release.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general
insurance operations of American International Group, Inc. For additional information, please
visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be
available in all countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain property-casualty
coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally
participate in state guaranty funds, and insureds are therefore not protected by such funds.In
Europe, the principal insurance provider is AIG Europe Limited.

