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AIG Europe announces full year results for 2016 and first quarter results for
2017

4 May 2017 — In its annual report published today AIG Europe Limited (AEL) posted
its financial results for the year ended 30 November 2016, impacted by prior year
development and higher levels of severe claims. First quarter 2017 figures
demonstrate that the long term plan to improve returns is showing results.

During 2016, AEL achieved premium growth in several key business lines and
demonstrated resilience to strong competition thanks to its focus on underwriting
discipline and also on business lines and geographies that are most profitable.

However, adverse prior year development and higher levels of severe claims within
both Property and Special Risks and Liability and Financial Lines impacted the
accident year result. Additionally, Liability reserves were strengthened as a result of
the announcement to lower the Ogden discount rate to minus 0.75% from 2.5%.
These elements together with lower levels of investment returns resulted in a loss
before tax.

First quarter results released on 3 May by parent company American International
Group, Inc. split out the European performance and show a normalised return on
equity for the European business of 7.2% for the first quarter. Europe also returned
to a pretax operating income of $28 million in the first quarter versus a fourth quarter
loss of $382 million. These results can be found in the financial supplement here.

Anthony Baldwin, Chief Executive of AIG Europe Limited, commented:

“The positive first quarter results achieved in Europe show that we are starting to
benefit from the transformational steps we have taken in 2016. The challenging
operating environment during 2016 validated our strategy of focusing on
underwriting discipline and on those business lines and geographic areas that are
most profitable. We have continued to improve our business mix and focus on our
core capabilities, including financial lines, multinational and client risk solutions,
leveraging our geographic reach, our capacity and our expertise. | remain confident
that we will see further benefits from these changes in 2017.”

The key financial results for the full year ended 30 November 2016 are:

e Net premiums written rose 3% to £3,661.3 million, up from £3,553.1 million
the year earlier

e Combined ratio increased to 111.8% from 98.2% last year

e Profit before tax fell to a loss of £171.1 million, from a profit of £408.5 million
last year

A strong performance from Personal Insurance and Liability and Financial Lines was
partly offset by competition and rate pressure within Property and Special Risks.
Liability and Financial Lines saw net premiums written rise 4% to £1,580.4 million
and Personal Insurance saw net premiums written rise 11% to £962.3 million while
Property and Special Risks saw net premiums written slip 5% to £1,118.6 million.

Liability and Financial Lines represents 43% of total net premiums written, while
Property and Special Risks is 31% and Personal Insurance is 26%.
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Expenses increased to £1,445.3 million (2015: £1,321.4 million) largely due to the
impact of foreign currency, with the underlying costs showing good cost discipline.

Adverse claims experience, largely in the financial sector, and severe property
losses, saw higher net claims of £2,920.0 million (2015: £2,227.0 million) leading to
a higher combined ratio and adverse underwriting result.

At 30 November 2016, total equity of the Company totalled £3.4 billion (2015: £3.2
billion).

The AEL 2016 annual report can be found here.
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American International Group, Inc. (AIG) is a leading global insurance organization.
Founded in 1919, today AIG member companies provide a wide range of property casualty
insurance, life insurance, retirement products, and other financial services to customers in
more than 80 countries and jurisdictions. These diverse offerings include products and
services that help businesses and individuals protect their assets, manage risks and
provide for retirement security. AIG’s core businesses include Commercial Insurance and
Consumer Insurance, as well as Other Operations. Commercial Insurance comprises two
modules — Liability and Financial Lines, and Property and Special Risks. Consumer
Insurance comprises four modules — Individual Retirement, Group Retirement, Life
Insurance and Personal Insurance. AIG common stock is listed on the New York Stock
Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com and
www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AlGinsurance |
LinkedlIn: http://www.linkedin.com/company/aig. These references with additional
information about AIG have been provided as a convenience, and the information
contained on such websites is not incorporated by reference into this press release.

AlIG is the marketing name for the worldwide property-casualty, life and retirement, and
general insurance operations of American International Group, Inc. For additional
information, please visit our website at www.aig.com. All products and services are written
or provided by subsidiaries or affiliates of American International Group, Inc. Products or
services may not be available in all countries, and coverage is subject to actual policy
language. Non-insurance products and services may be provided by independent third
parties. Certain property-casualty coverages may be provided by a surplus lines insurer.
Surplus lines insurers do not generally participate in state guaranty funds, and insureds
are therefore not protected by such funds.
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