
The app is applicable to all industries, especially larger organisations where a digital solution allows for scalability and better 
reporting across a number of sites. Whilst the app is used by SMEs and single site operations, the power of data insights is 
maximised where clients have in excess of 50 users. 
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American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, life insurance, 
retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, 
manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information on AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube:  
www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or 
services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. American International Group UK Limited 
is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

Wellspace is a leading provider of health and wellbeing digital solutions.

 Client has a record of incidents influenced 
by wellbeing issues (e.g. high staff turnover, 
mental health absences, increasing absence 
rates, deteriorating employee relations, etc.)

 Client has an embedded behavioural  
safety ethos and approach and/or is keen 
to develop or enhance their Employee 
Assistance Programme

 Forward thinking clients interested in 
leveraging using emerging technologies  
and services to positively impact the cost  
of risk to a business

 Clients who attach high value to an  
insurer’s added value proposition as a  
key decision-making consideration

 Instances where previous insurers and/
or the broker have already identified 
specific support opportunities around 
wellbeing issues

 Clients delivering a back to work 
policy or hybrid model, who could 
benefit from a strong wellbeing 
initiative to scaffold this transition 

 Management is engaged to receive 
practical training about health 
and wellbeing to improve their 
management of employees and 
identify areas of improvement

Wellbeing is a subject that matters to employers of all sizes and in all industries. Promoting physical 
and mental health in the workplace is a priority for many employers right now and the Wellspace 
application helps drive engagement and insights as part of a value driven wellbeing strategy. 

Whilst all AIG EL policyholders can be considered as potential users of the Wellspace service, 
there are certain indicators that may point to the service being a particularly good fit for 
some organisations, from a cultural, risk, commercial or other perspectives including:
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The Wellspace App: 
Who is it for?


