
PRODUCT LIABILITY SCENARIO

Manufacturer of GPS tracking device

Please visit the Product 
Liability Service.
www.aig.co.uk/productliability

Product Liability 
Service

Loss scenario
A manufacturer of GPS/tracking units for automobiles sold 
these units for aftermarket installation. These devices were also 
marketed as “emergency help lines for potential life and death 
situations”. The devices would randomly,immobilize vehicles. 

An investigation of the device revealed a microprocessor/
software error that caused a malfunction in the unit. A change 
to the software was made after the product was tested and this 
change negatively affected the unit’s proper functioning. 

Vehicles that were disabled by the device were towed to service 
centres for repair or replacement and these products were 
recalled from the market.

Product Liability considerations
Products that require software should be properly tested during 
design and implementation. Modifications to software should 
not be released until complete testing is performed to ensure 
that there are no unintended consequences. To complicate this 
situation the company was aggressively marketing their products 
as a “life saving” device. Careful consideration should be made 
when creating marketing materials to make sure that a duty to 
the consumer may not be breached.

How can the AIG Product Liability  
Service help?
The AIG Product Liability Service can help to prevent these types of 
scenarios. It has a series of training programmes on the subject of 
product safety risk assessments – what they are and how they are 
carried out. This is vital training for those involved in developing 
products and for buyers of products and components.
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