
Our Liability Protect provides any combination of Employers’ Liability, Public Liability and Products Liability insurance for 
UK businesses of all sizes across most sectors including multinationals. As well as providing cover for traditional liability 
classes, Liability Protect goes beyond liability Insurance offering a range of valuable additional covers and services for AIG 
clients. This product profile provides a summary of Liability Protect and its cover enhancements.

Employers’ Liability
Cover
•	 �Legal Costs provided “in addition”
•	 ��Criminal Legal Expenses Limit GBP5m and provided “in addition” 

Extensions
•	 �Court Attendance Costs (increased)
•	 �TUPE Extension
•	 �Data Protection Act Extension

Exclusions
•	 �No Radioactive Contamination, War or Terrorism restriction

Public & Products Liability
Cover
•	 �Policy Territory Worldwide ” (enhanced)
•	 �Canadian Legal Costs “in addition” (enhanced)
•	 �Personal & Advertising Injury (wider)
•	 �Criminal Legal Expenses “in addition” and GBP5m Limit for CMCH Act

Extensions
•	 �Court Attendance Costs (increased)
•	 �Overseas Personal Liability (wider)
•	 �Legionella (wider)
•	 �Vendors Liability
•	 �Data Protection Act
•	 �Joint Ventures (enhanced)
•	 �Care, Custody & Control (Working on Property) (enhanced)
•	 �Optional Extensions:

	‒ Asbestos Accidental Discovery (enhanced)
	‒ Products Financial Loss (enhanced)
	‒ USA & Canada Pollution (Time Element) (enhanced)

Multinational Addendum
•	 �DIC, DIL & Global Coverage (enhanced)
•	 �Financial Interest (enhanced)
•	 �Tax Liability (enhanced)
•	 �Residual & Excess Employers’ Liability (enhanced)
•	 �Excess Automobile Liability (enhanced)

Additional Provision
•	 �Mixing or Blending (enhanced)

Exclusions
•	 �No Bodily Injury or Property Damage restriction for

	‒ Advice, Design & Specification for a Fee
	‒ �Electronically Stored Confidential & Personal Information 

(enhanced) 

Liability Protect
PRODUCT PROFILE

PLEASE REFER TO THE POLICY QUOTATION TO ESTABLISH WHICH COVERS APPLY
This is a summary of the policy and does not contain the full terms and conditions of the cover, which are found 
in the policy document. It is important that you read the policy document carefully when you receive it

This information is intended for insurance brokers and other insurance professionals.

Affirmative Cyber
As a result of AIG’s commitment to the Prudential Regulation 
Authority’s (PRA) investigation into “silent cyber”, AIG policy 
wordings and endorsements have been updated to ensure 
that there is no doubt how our coverage would respond 
in respect of a cyber event; injecting clarity and providing 
peace of mind.

Affirmative cover is now provided in respect of physical 
Bodily Injury and tangible Property Damage arising out 
of, based upon or attributable to or in any way involving, 
directly or indirectly a cyber event.

In addition to this, there will be no doubt how your policy 
will respond in the event of a data breach which may lead 
to claims arising in respect of your legal liability in respect of 
the General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018.

Why is this important?
1.	 �Affirmative cyber enables you to understand how your  

insurance policies will respond to a cyber event

2.	 �Affirmative cyber enables you to build insurance into your 
cyber risk management planning

3.	 �Affirmative cyber enables AIG to measure and understand 
the accumulation of our cyber risks and provide the right 
cover to support your business in this changing world
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Beyond Liability Insurance
Employment Related Accident Benefits
•	 �Immediate, no fault payments following an accident  

at work
•	 �Schedule of Benefits ranging from £2,500 to £25,000 

(increased)

Product Recall
•	 �Product Recall Costs including cost for withdrawal, 

restoring or replacing and Consultants
•	 �Following a withdrawal, recall or Government Recall
•	 �Limit £50,000

Crisis Containment
•	 �Costs of Specialist Public Relations Consultancy to 

support a Crisis.
•	 �Following a Crisis event that can create bad publicity for 

the business or that has the potential  to have a negative 
financial impact

•	 �Limit £150,000 (increased)

Clean-Up Costs
•	 �Clean-up costs following sudden and accidental 

pollution incidents.
•	 �Cover includes statutory debts for instance where 

emergency clean-up has been conducted by the  
local regulators.

•	 �Following sudden and accidental pollution incidents  
for operational and new conditions

•	 �Policy Territory EEA (wider)
•	 �Limit £2m (increased)

Risk Consulting Services
•	 ��Health and Safety Audits
•	 ��Industry Specific Expertise
•	 ��RoSPA accredited Health and Safety e-learning system
•	 ��Specialist safety services relevant to risk exposure and 

industry

Claims Management Services
•	 �Award Winning Liability Claims Service
•	 �Proactive approach through AIG Medical Management 

Services
•	 �Supporting Client Education & Loss Prevention through 

Accident & Disease Workshops

PLEASE REFER TO THE POLICY QUOTATION TO ESTABLISH WHICH COVERS APPLY
This is a summary of the policy and does not contain the full terms and conditions of the cover, which are found 
in the policy document. It is important that you read the policy document carefully when you receive it



Product Profile | Liability Protect

Wider Cover
Liability Protect includes various cover extensions as 
standard such as worldwide jurisdiction, cover for property 
under the insured’s care, custody and control, wider 
Legionella cover and more generous Canadian PL and 
products liabilities – with legal costs now covered on top of 
the usual policy limits.

Clarity of cover
Liability Protect is clearer throughout with transparent 
cover indexing, clearer cover for damage caused by mixing 
or blending the insureds products, explicit cover for 
Joint Venture liabilities and specific cover for contractual 
products liabilities implied at law.

Beyond liability insurance
Liability Protect goes beyond the scope of conventional 
liability insurance by including cover to protect your clients’ 
reputations after a Crisis, Environmental Clean Up costs, 
Product Recall costs, no-fault personal accident cover for 
employees and an option to cover clients’ third party and 
product liabilities caused by a cyber-event.

Risk Consulting Services
Liability Protect provides clients with access to expert 
risk consulting services from advice on working offshore 
through to on site support during business change. 
Policyholders receive access to our online Health and Safety 
training platform and we have industry experts  ready to 
keep our clients’ businesses and their people safer.

Award winning claims excellence
Every Liability Protect policy is backed by an award winning 
liability claims team and a commitment to proactive case 
management and rehabilitation. With a strong customer 
feedback culture, we continually assess and refine the 
service we provide.

Wide market
Liability Protect is for businesses of all sizes in all sectors, 
many of its features like its worldwide jurisdiction, its 
strong North American coverage and its provisions for 
Joint Ventures make it highly suitable for multinational 
businesses as well.

Multinational
A new Multinational Addendum provides clients with 
valuable coverage options for their Public and Products 
Liability multinational exposures. With flexible master 
policy options, strong North American coverage and a 
provision for Joint Ventures, Liability Protect is highly 
suitable for multinational businesses.

Broker Facts

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other 
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks  
and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter:  
@AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information 
contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International 
Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products 
or services may not be available in all countries and jurisdictions and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by 
independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not 
protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American 
International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information 
can be checked by visiting the FS Register (www.fca.org.uk/register). AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is authorised by the Luxembourg 
Ministère des Finances and supervised by the Commissariat aux Assurances, 11 rue Robert Stumper, L-2557 Luxembourg, Grand-Duchy of Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, www.caa.lu/.

This information is intended for insurance brokers and other insurance professionals.
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