
Crisis Protect

Contaminated Products

PRODUCT PROFILE

AIG’s Contaminated Products Insurance provides cover for recall costs, loss of gross profits and rehabilitation 
costs following either accidental or malicious contamination (whether actual or threatened). It also provides 
optional crisis management planning and loss prevention services through leading international crisis 
management specialists.

Target Market
UK and Multinational companies from the 
following sectors:
• Food & Beverage

 – Alcoholic beverage production

 – Soft drink production including packaging

 – Contract food packers and bottlers

 – Ingredient suppliers

 – Wholesale and distribution

• Tobacco

• Cosmetics

Underwriting Considerations
• Revenue of the Insured

• Product lines

• Packaging

• Past incidents

• Crisis management/recall plans

• Quality assurance including HACCP

• Supplier relationship

Underwriting Capacity
• Accidental Contamination: £25m/US$35m

• Malicious Tampering/Extortion: US$50m

Contaminated Products Insurance is one of a range of Crisis Management products from AIG. Scope and terms 
are subject to the terms and conditions of the policy. A specimen policy is available on request.

This information is intended for insurance brokers and other insurance professionals.

Cover
Cover is triggered by:

Accidental Contamination
Any accidental or unintentional contamination, impairment or mislabelling of the 
Insured’s product which occurs during or as a result of its production, preparation, 
manufacture, packaging or distribution; provided that the use or consumption of 
such product has resulted in or would result in a manifestation of bodily injury, 
sickness, disease or death of any person within 365 days after consumption or has 
caused or would cause physical damage to ( or destruction of ) tangible property.

Malicious Tampering
Any actual, alleged or threatened, intentional, malicious and wrongful alteration 
or contamination of the Insured’s product so as to render it unfit or dangerous for 
use or consumption or to create such impression to the public, whether caused by 
employees or not.

Extortion Monies
Any threat to commit a Malicious Tampering for the purpose of demanding monies.

Cover Includes:
• Recall costs

• Business interruption (lost gross profit)

• Rehabilitation costs, sublimited to 25%

• Consultancy costs in addition to the limit of indemnity

Optional Cover
• Government Recall 

 –  where a food safety recall is ordered by public or governmental  authorities

• Adverse Publicity
 –  where an actual or alleged Accidental Contamination of the Insured’s products  

is reported in the media*

*media does not include opinions , allegations, speculation in internet or social media blogs/vlogs etc.
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• Covers costs beyond pure costs of recall

•  Includes specialist consultants costs to help manage, prevent or mitigate a crisis recall event

• Brand rebuilding costs

•  Provides catastrophe protection including loss of gross profit following a covered product 
contamination or recall event

Broker Facts

American International Group, Inc. (AIG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, 
life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and 
individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.
aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-
casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are 
written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language.  
Non-insurance products and services may be provided by independent third parties.
 American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International 
Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can 
be checked by visiting the FS Register (www.fca.org.uk/register). 
AIG Europe S.A. is an insurance undertaking with R.C.S. Luxembourg number B 218806. AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is 
authorised by the Luxembourg Ministère des Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1,  
caa@caa.lu, www.caa.lu/.

This information is intended for insurance brokers and other insurance professionals.
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Contribution to pre-incident consultancy
We engage specialist consultants to provide pre-loss services 
to help clients manage their risk exposures , processes and 
practices and help avoid or mitigate potential loss. Examples 
of possible services include a review of the business’ 
crisis, recall and HACCP plans, training programmes, mock 
recall exercises, communications and PR briefings. Our 
Contaminated Products clients can benefit immediately in 
this way. The fee available for pre-incident recall consultancy 
services under the policy are commensurate to the premium 
amount, but the Insured can of course  contract separately 
with these specialist consultants for additional services.

The policy covers a wide range of recall costs
Recall costs include money spent to physically withdraw the 
product from the shelves, from customers, from warehousing 
or other distribution channels. Also transportation costs, 
advertising, overtime, hiring additional staff or storage space, 
and disposal or destruction costs. Recall costs passed on from 
retailers which the policyholder is liable for are also covered 
plus a £50,000 sub-limit for Retailers’ fees and distribution 
costs.

Post loss consultancy cover
Through our Incident Hot Line available 24/7, we have teams 
of expert consultants standing by to help our clients in the 
immediate aftermath of a recall: collecting samples of the 
product (possibly from members of the public), specialist 
laboratory testing, liaison with regulators and supporting with 
media communication for example. All helping to manage 
and mitigate the extent of crisis incidents and protecting an 
Insured’s business, brand and reputation.

Extortion
Cover is provided for ransom monies, plus other costs and 
expenses incurred in dealing with a product extortion, 
including: travel & accommodation costs, medical expenses, 
increased security costs.

Cover for lost profit
We cover loss of the clients’ gross profit that would have been 
expected from the sale of the affected product had the loss 
not occurred, or the increased working costs incurred by the 
client to avoid a fall in sales.

Cover for the costs of “rehabilitating” the 
product
Once the recall has been completed, it may be necessary 
to use additional advertising or marketing strategies (e.g. 
“special offers”) to ensure that market share is not affected. 
Our Contaminated Products Insurance covers these costs 
(sublimited to 25% of policy limit).

Defence costs
Costs and expenses incurred as a result of any litigation which 
results directly from the product recall can be considered 
where third party recall liability cover is  requested and agreed.


