
The AIG Product Liability Service provides a powerful web-based risk management tool  
for companies involved in manufacturing or distributing products. Free of charge to AIG  
Product Liability policy holders and supporting brokers this has been designed and built  
to enhance our customers risk awareness and promote good risk management. 

The Product Liability Service has a series of online tutorials including training courses which  
will build employee competence and a tool-kit to assist with audits and risk assessments. 

Target Industries
 • Manufacturers
 • Importers

 • Distributors

 • Retailers

 • Installation and  
Inspection companies

 •  Cleaning, Repair  
and Maintenance 

                    

AIG Product Liability Service

www.aig.co.uk

Product Liability 
Service



To find out how the AIG Product  
Liability Service can help your  
clients and their business, 
Visit www.aig.co.uk/productliability

Product Liability Training 
Six areas of expertise
An organisation with a pro-active stance to risk will have a much better 
chance of preventing claims in the first instance. All of the training 
modules are aimed at ensuring appropriate staff have the foundation 
knowledge to help mitigate your risks. The Product Liability Service  
will also help customers demonstrate appropriate training records to 
interested stakeholders. 

1. Introduction to product liability 
The Product Liability Service offers comprehensive training aimed  
at employees to aid their understanding of potential product  
liability exposures. 

2. Introduction to product safety 
Understand why consumer safety is a business’ duty of care.

3. Labels & information
Reduce the risk of simple claims by understanding the importance  
of product liability labelling and information legislation.

4. Product safety risk assessment
Risk assessments and Design reviews are fundamental in order to  
comply with product liability legislation. Understanding this process  
is vital whether you’re manufacturing the product or retailing it. 

5. Managing product integrity
The integrity of products has to be managed effectively from the  
design stage right through to the distribution process - this toolkit  
provides an important induction.

6. Standards and legislation
Understanding the variety of standards and legislation within  
product liability is vital. This toolkit also adopts an international  
perspective where required.

Case Study
A furniture reseller manufacturing chairs uses a chemical within the furniture to absorb 
any moisture whilst shipping. Unfortunately the chemical also reacts in some cases to 
body moisture and can cause skin irritation.

A legal duty for retailers is to make sure a suitable product safety risk assessment has 
been undertaken to ensure the products are reasonably safe to sell.

The Product Liability Service can help prevent this occurring thanks to the professionally 
certified suite of training programmes on product safety risk assessments. It breaks them 
down so you can fully understand what they are and how they’re carried out. Vital for 
anyone developing products.
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available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. 

American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority  
(FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

GBL00001821 1218


