
Loss scenario 
A plane suddenly plummets thousands of feet and several 
people are injured. Investigations into this ‘near miss’ showed 
that the pilot went to the bathroom but the switch to release 
the cabin door was mistaken for the switch which moves the 
tail trim. Investigations showed that the two dials were not  
dissimilar in shape and size were adjacent to each other  
on the pilots consul. The co-pilot when releasing the door  
to allow the pilot to re-enter inadvertently turned the wrong  
control, sending the plane into a rapid decent.

How can the AIG Product Liability  
Service help?
The AIG product liability service can certainly help  
businesses in this area. It has a range of training courses  
to help people undertaking product safety risk assessments 
analyse exactly this type of foreseeable misuse, whether  
it’s a physical product or a service.
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Non-insurance products and services may be provided by independent third parties. 
American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register  
(www.fca.org.uk/register).

Product Liability Considerations
The key issue here in relation to product liability is  
‘’foreseeable misuse’’. If it is reasonably foreseeable that 
the consumer will misuse your product in a given way, the 
manufacturer can not stand back and ignore that possibility. 
Businesses are obliged to predict any foreseeable misuse  
of their products and services and counter that in the way 
their products and services are presented to customers.

PRODUCT LIABILITY SCENARIO 

Please visit the Product 
Liability Service.
www.aig.co.uk/productliability 

Product Liability 
Service
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