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At AIG we provide a range of risk management tools 
designed to help you reduce risks and we’ve created 
this “Accident Response pack” which is designed to 
specifically assist you before and after an accident 
takes place.   
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Within the Accident Response pack you will find templates and 
guidance documents which can be downloaded. Also included are 
useful templates and best practice guidance on how to undertake 
accident investigations and details about what documentation that 
must be collated.

the “Accident Response pack” is a toolkit for health and safety 
Managers and for all those individuals who are involved in safety 
management in the workplace. It is designed to enhance your accident 
investigation capability.A strong risk management 

approach is the most effective 
method of preventing accidents 
in the workplace. 
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the most effective method of preventing accidents 
and subsequently personal injury claims is a strong 
risk management system. find out how robust 
your Risk Management system is by considering 
the questions below. positive answers to the items 
raised below will have potential benefits in reducing 
accidents and personal injury claims.  

Risk assessments
•	 Can risk assessments be easily 

retrieved?

•	 do risk assessments provide 
sufficient detail regarding the 
hazards present and would 
they be deemed “suitable  
and sufficient”?

•	 do you keep previously 
reviewed risk assessments 
relevant to operations at the 
time of the accident?

•	 Are all of your risk assessments 
communicated and current?

•	Is there a centralised register?

Training records
•	 Who takes ownership for 

training records within your 
organisation?

•	Are they accessible?

•	 do your employees sign to 
say they have received and 
understood the training?

•	Are all training records dated?

•	 Can the training record be 
linked to the content of the 
training provided?

Safe systems  
of work
•	 Are safe systems of work 

in place for all of your 
operations?

•	 do they identify the hazards 
within the operation?

•	 do they clearly define the safe 
method of working?

•	 Are ppe requirements fully 
explained?

•	 does the system of work define 
appropriate supervision and is 
this followed in reality?

•	 Can you easily provide 
evidence that the system 
of work is understood and 
followed?

Inspection / 
housekeeping
•	 Are you conducting regular 

formal inspections?

•	 Where risk assessment 
dictates, is work equipment 
inspection being carried out 
and records kept?

•	 Are records kept of the 
working environment?

•	 do these records consider the 
cleanliness of the floor area 
and any obvious obstructions 
or contaminants?

•	 do inspections records provide 
evidence of actions being 
closed?

Legal disclosure 
•	 have you designed a list 

of relevant documents in 
contemplation of a personal 
injury claims? 

Accident 
investigation
•	 Are those carrying out 

accident investigation trained 
to do so?

•	 does your accident 
investigation identify if 
procedures were followed?
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The video-based website provides:

•	Training	for	managers	in	how	to	undertake	
essential management tasks such as risk 
assessments.

•	Online	record	keeping	for	tasks	such	as	policies	
and risk assessments.

•	Training	for	employees	in	a	wide	range	of	
hazard areas including an competency testing 
and a trainee certification facility.

•	Guidance	documentation	in	support	of	the	
topics covered.

•	Up	to	six	foreign	language	versions	of	a	number	
of topics including fire safety and manual 
handling.

bACk next4

human focus is a modular web-based health and 
safety compliance support system, the content of which 
has been independently accredited by the Royal 
society for the prevention of Accidents (RospA). 

the library of modules available on the 
system covers a wide range of topics 
such as stress, ergonomics, noise and 
machinery. the modules work on two 
levels: first by equipping front-line staff 
with the essential health and safety 
training for their jobs, and secondly, 
by developing the skills of managers 
and supervisors in developing risk 
assessments and discharging their 
safety responsibilities. Interactive 
trainee testing validates comprehension 
and allows results to be stored in a 
supporting database, providing a full 
audit trail of training records.

view the webSite, viSit  
www.humAnfocuS2.co.uk  >
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When conducting an accident investigation, there are a number of good 
practices you can employ to ensure you have considered every angle 
and retrieved sufficient information. the following recommendations can 
enhance the quality of your investigation and findings.

Preserve the scene if possible

investigate soon after the event as possible; if its not possible to preserve the scene then 
reconstruct if safe to do so;

interview witnesses one at a time-not as a group;

when taking witness statements get negative witness statements that is get a statement 
from a witness even though they say they have not seen the accident- so they cannot 
become a witness later;

take notes at the time of the interviews to avoid relying on memory-keep the notes as they 
will be classed as evidence. Also take sketch of the scene;

focus on the objective – discover the cause in order to initiate remedial action; was the 
safe system of work followed?

Specify the body part that was injured on the accident report document

identify root cause of the event as well as the immediate ones;

ensure that photographic evidence is taken. if possible, capture cctv evidence and burn 
a disc to include in the accident file;

collate all relevant disclosable documents and have a disclosure list at hand so you 
capture the right information.

Top ten tips for Accident Investigation
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Accident/Incident Investigation Report

Accident Report No:

Name of Injured Person(s)
Department

Location of Accident
Witnesses

Witness Statement No

Description of how the accident/incident occurred: (include details of any machinery/equipment involved)

Use this space to sketch site

BACK TO PLAYBOOK  

NEXT

view An Accident /  
inveStigAtion RePoRt foRm   >
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the following list should be used when 
collating information during an accident 
investigation. It is common for key 
documents to be lost over time and 
therefore a copy of the active documents 
at the time should be kept in the accident 
file. the following list illustrates the 
documents you should consider.

1.   Accident book

2.   f2508 (RIddoR Report)

3.   first Aider report

4.  Any other relevant medical reports

5.  supervisors report

6.   safety Representative’s report

7.   Risk Assessment (pre and post incident)

8.   Communications with enforcing authorities

9.  Minutes of h & s Committee meeting (relevant to 
accident)

10.   housekeeping records (particularly relevant if 
slip, trip or fall incident)

11. Machine guide or manual

12. personnel file

13. Maintenance records

14. sketch drawing of accident layout 

15. photographs or CCtv

16.  Any previous relevant near misses or complaints

17. training records

18. Certification for equipment (if necessary)

Documentation
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Example witness statement

Witness Statement:

Statement of:
Date of Birth:

Job Title:

This statement is true to the best of my knowledge and belief and I make it knowing that , if it is tendered in evidence,  

I shall be liable to prosecution if I have wilfully stated in it anything which I know to be false or do not believe to be true. 

Dated:

Signature:

Signed:

Witnessed by:

Home address:
Home tel no:

Business tel no:

*Male/Female

Date:

Place of birth:

Statement taken by (print name)Date:

Time:

Location:

BACK TO PLAYBOOK  

bACk next7

taking witness statements is one of the most important elements of accident 
investigation. In doing so, you are getting an account of what happened from people 
who where there at the time of the incident. A witness statement should be taken 
from everyone present or in the vicinity of the incident. It is also important to take the 
witness statement as soon as possible. 

The following guidance helps make 
the most of the interview process in 
order to achieve the most reliable, 
honest and detail account. 

Best Practice Tips for taking statements
•Interview	witnesses	on	an	individual	basis

•	Ask	where	witnesses	were	stood	at	the	moment	of	the	accident

•Always	ask	open	ended	questions

•	Take	statements	from	people	who	were	close	to	the	incident	but	
didn’t see anything.

•	Always	consolidate	your	notes	before	conducting	another	
interview

•	Avoid	revealing	any	details	discovered	during	the	investigation	
to the witness

•	Showing	a	picture	of	the	human	body,	ask	the	witness	to	
confirm the body part that was injured. 

•	Once	the	interview	is	complete,	both	the	interviewer	and	the	
witness need to sign that the notes are correct together with 
time and date of the interview.

view An exAmPle of  
A witneSS StAtement >



What to do after an accident

Medical rehabilitation 

What to do When an accident happens

accident investigation record keeping Witness stateMents
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Ministry of JUstice / 
claiMs process

Overview

The procedures in this guide 
affect all EL and PL personal 
injury claims with a value up 
to £25,000

the “Jackson reforms” to civil litigation were 
aimed at controlling costs. they included a 
ban on “referral fees”, on successful claimants 
recovering their lawyers’ success fees from 
defendants and various other measures to 
moderate costs – such as all parties having to 
have their costs approved by the court.  
Whilst the reforms make changes to the legal framework of england and Wales, 
the principles in this toolkit are still relevant to scotland and northern ireland 
where prompt liability decisions remain advantageous to reducing claims 
lifecycles.

the reforms also put different fixed fee structures in place for personal injury 
actions, depending on the value of each claim and the timescales within which 
it is handled.  all this has important implications for the handling of employers’ 
liability, public liability and motor personal injury claims. 

To comply with the Jackson Reform, insurers 
and clients, have to follow strict decision 
making timescales. There are some key 
actions that AIG will take at specific times in 
relation to EL and PL personal injury claims 
that are outlined in this document.

For morE dETaiLs oF ThE rEForms cLick hErE   >
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When the employee of a company insured under an AIG 
employer’s liability policy is injured or becomes ill through 
the course of doing their job, our medical and vocational 
rehabilitation services kick in. or aim is to minimise the 
long term impact on the affected party’s health and career 
– and reduce disruption for their employer.

Features & Benefits

whAt doeS A cASe mAnAgeR do?  >

•	First	class	medical	intervention,	support	and	
rehabilitation for injured or ill employees 

•	Faster	recovery	and	professional	help	
for employees to assist them back into a 
suitable working environment 

•	Reduces	disruption	and	loss	of	productivity	

•	Enhances	company,	employee	and	union	
relations 

•	Reduces	employers’	costs	of	sickness	
absence

Medical Case Management 

When we are notified about 
a workplace injury or illness 
one of our case managers will 
review it. the earlier we do 
this the better because many 
conditions respond very well 
to immediate treatment.

Vocational Consultancy 

our vocational Consultants enhance 
the recovery process by providing a 
comprehensive vocational assessment, 
coupled with a detailed job analysis, 
ensuring that employment opportunities 
are entirely appropriate to the 
individual’s needs. 

our vocational Consultants play a 
crucial role in liaising with employers: 
we may suggest that equipment needs 
modifying, duties need amending, or 
retraining may be necessary, so that 
the employees may be re-integrated 
back into work or suitable alternative 
employment, in line with the company’s 
needs. 

some injuries and illnesses may prevent 
a person from returning to work for 
the same employer, or even to the 
same industry. In these circumstances 
our vocational Consultants have 
achieved some of our most imaginative 
and dramatic successes: exploring 
employees’ ambitions, restoring 
confidence and self esteem, often 
retraining and facilitating new careers in 
completely new industries. 

People don’t always return to work following 
successful medical intervention. 

For more information on medical rehabilitation please contact aig.mr@aig.com
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the case manager supports sick and 
injured employees by coordinating 
medical services, liaising with insurers, 
lawyers, gPs, consultants and keeping 
the patient informed. 

depending on the condition the case manager may organise 
private consultations, specialist treatments, second opinions or 
complementary therapies.  
In some cases the case manager may be satisfied with the nhs 
treatment, in which case they will carefully monitor both the treatment 
and recovery process.  
the case manager also provides emergency assistance to people 
involved in major traumatic events such as emergency counselling, or 
other forms of support and treatment to those involved or affected by 
the event.  
All this happens regardless of who is eventually found liable for the 
injury or illness. this means treatment and recovery can proceed 
quickly, unhindered by questions about who is at fault – reducing 
expensive and time consuming legal activity. 



 

AIG eURope lIMIted
58 fenchurch street   
london eC3M 4Ab   
tel: +44 (0)20 7954 7000  

bACk

American International Group, Inc. (AIG) is a leading international insurance organisation serving customers in more than 130 countries and jurisdictions.   
AIG companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. 
In addition, AIG companies are leading providers of life insurance and retirement services in the United states. AIG common stock is listed on the new york stock 
exchange and the tokyo stock exchange.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc.

products and services are written or provided by subsidiaries or affiliates of American International Group, Inc.  In europe, the principal insurance provider is AIG 
europe limited. this material is for information purposes. not all products and services are available in every jurisdiction, and insurance coverage is governed by 
the actual terms and conditions of insurance set out in the policy or in the insurance contract.  Certain products and services may be provided by independent third 
parties.  Insurance products may be distributed through affiliated or unaffiliated entities. for additional information, please visit our website at www.aig.com.  

AIG europe limited is registered in england: company number 1486260. Registered address: the AIG building, 58 fenchurch street, london eC3M 4Ab.

AIG europe limited is authorised by the prudential Regulation Authority and regulated by the financial Conduct Authority and prudential Regulation Authority 
(fRn number 202628). this information can be checked by visiting the fs Register (www.fsa.gov.uk/register/home.do).

UC10000564 1014

www.aig.com
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Accident/Incident Investigation Report

Accident Report No:

Name of Injured Person(s)

Department

Location of Accident

Witnesses Witness Statement No

Description of how the accident/incident occurred: (include details of any machinery/equipment involved)
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Accident/Incident Investigation Report

Immediate causes:  What acts or conditions caused this event?

Underlying Causes: What organisational and / or job factors caused the event?

Remedial Actions: Are recommendations needed to prevent a reoccurrence? If so, what are they? Who is responsible and by when?

Signature of Investigator(s):

Date

Print Name:

BACK TO PLAYBOOK  

BACK



Example witness statement

Witness Statement:

Statement of:

Date of Birth:

Job Title:

This statement is true to the best of my knowledge and belief and I make it knowing that , if it is tendered in evidence,  
I shall be liable to prosecution if I have wilfully stated in it anything which I know to be false or do not believe to be true. 

Dated: Signature:

Signed: Witnessed by:

Home address:

Home tel no: Business tel no:

*Male/Female Date: Place of birth:

Statement taken by (print name)

Date: Time: Location:

BACK TO PLAYBOOK  



As we move into this new wave of reforms we have a strong foundation 
from which to build on. Our Motor and Casualty departments have 
collaborated closely together to transfer knowledge and prior learning. 
We have also built the skills and controls to manage changes in 
behaviours and trends which may emerge following the reforms.

Preparation for the portal extension to EL/PL began in 2012  
and has included:

•		Outbound	customer	calls	made	within	48	hours	of		
claim	notification	to	discuss	assessment	of	their		
claim	and	agree	next	steps

•		Claims	investigators	utilising	new	technology	deployed	
within	10	working	days	of	receipt	of	claim,	allowing	
immediate	reporting	with	documentation	and	signed	
witness	statements	on-site

•		Claims	processing	within	proposed	timescales	
to	measure	performance	in	advance	of	portal	
implementation

With regard to motor, in April 2010 we successfully implemented new 
working practices to support the introduction of the MOJ portal process for 
low value motor injury claims.

The portal introduction reduces decision making timescales significantly 
and to pre-empt these changes we improved our claims handling, front 
loading investigations and responding proactively to the needs of our 
claimants . This allowed us to comply with the portal timescales but more 
importantly reduce our claim lifecycles and average costs providing 
benefit to our policyholders.

In	2009	with	the	support	of	the	Ministry	of	Justice,	
Lord	Justice	Jackson	was	asked	to	conduct	a	
wide	ranging	review	into	civil	costs	and	make	
recommendations	in	order	to	promote	access	to	
justice	at	proportionate	cost.

Upon	conclusion	of	his	review,	Lord	Justice	
Jackson	stated	that	in	some	areas	of	civil	litigation	
costs	are	disproportionate	and	impede	access	to	
justice.	Lord	Justice	Jackson	proposed	a	coherent	
package	of	interlocking	reforms,	designed	to	
control	costs	and	promote	access	to	justice.

Civil	Litigation		
Reforms

AIG	Client/Broker	Update

How	AIG	has	responded

Our	customers	tell	us	that	the	new	way	of	
working	gives	them	a	voice	and	involvement	
in	the	claims	process.	Working	together	we	
have	been	able	to	demonstrate	that	we	can	
meet	the	new	challenging	timescales	on	an	
ever	increasing	number	of	claims.	

BACK TO OVERVIEW 

NEXT



•	 	Acknowledge	new	claim	notifications	
within	24hours	if	received	direct	and	
ensure	AIG	is	notified	of	claims	or	
potential	claims	as	soon	as	they	arise	

•	 	Work	with	us	to	establish	the	
facts	quickly	and	have	the	right	
paperwork	available	to	allow	us	to	
make	the	right	decision	on	liability	
as	early	as	possible.		It	is	important	
to	note	that	for	EL	claims	earning	
information	must	be	disclosed	within	
20	working	days	from	the	acceptance	
of	liability	to	the	claimants	solicitor

•	 	Ensure	we	know	the	right	person	
to	speak	to	in	your	organisation	–	
specifically,	contact	numbers	and	
email	details

•	 	We	have	taken	early	steps	to	ensure	
we	can	maximise	this	opportunity	
to	address	the	spiralling	costs	of	
claimant	lawyers	–	for	our	benefit,	
of	course,	but	ultimately	for	yours,	
your	customers	and	for	claimants.		
Please	support	us.

How	we	can	assist	you

•	 We hold one day Accident Investigation 
courses for our customers to examine 
the reasons for investigating accidents 
and explore techniques that will help 
managers, supervisors, health and safety 
representatives to develop or improve 
their accident investigation and evidence 
gathering objectives.

•	 Training from our Legal Panel on MOJ.  

Civil	Litigation	Reforms	Client/Broker	Update

If	you	would	like	any	further	detail	on	the
impending	changes	or	have	any	questions
please	don’t	hesitate	to	contact	your	main
AIG	claims	or	underwriting	contact.

What	we	need	from	you,	the	customer

BACK TO OVERVIEW  

BACK NEXT



Civil	Litigation	Reforms	
Further	Information

AIG	Client/Broker	Update

REfoRms ChAnGEs	to	CuRREnt	PRACtICE	

Ban	on	Referral	Fees	being	paid	for	
personal	injury	claims

Monies are no longer allowed to be exchanged for referrals of personal injury claims from 1st April.

Non-recoverability	of	success	fee	and		
After	The	Event	(ATE)	premium

For funding arrangements entered after 1st April, Claimants will no longer be able to recover success 
fees and the cost of ATE Premium from Defendants as they were previously allowed to do.

10%	Uplift	on	Damages The purpose is to compensate the Claimant for not being able to recover their success fees on funding 
arrangements entered after 1st April (see above). 

Damage	Based	Agreements	(DBA) Alternative method of funding for Claimants which is not available today.  

Qualified	Oneway	Costs	Shifting	
(QOCS)

Provides the Claimant with the protection of not having to pay the winning party costs in certain 
circumstances.     

Costs	Budgeting	and	Proportionality		
in	Costs	

Cost budgets are now to be submitted by all parties and agreed or approved by the Court throughout  
the litigation process. An Approved cost budget should not be exceeded when costs fall to be payable. 
Currently costs are considered upon conclusion of the claim for damages. 

New	Part	36	Offer	Ruling	 In addition to the existing financial consequences of P36 offers, as of 1st April there is an additional 
financial penalty on damages capped at £75k (10% up to £500k and 5% up to £1M) payable by the 
Defendant if they fail to beat the Claimant’s P36 offer.             

30th	April	2013	
REfoRm ChAnGEs	to	CuRREnt	PRACtICE	

Reduction	of	Fixed	Costs	within		
MOJ	Portal	for	Motor				

The current Fixed Fees of £1200 have been reduced to £500 for claims lodged in the Portal after 30th April. 

1st	April	2013	

REfoRms ChAnGEs	to	CuRREnt	PRACtICE	

Extension	of	MOJ	Portal	monetary	limit		
to	£25,000	for	motor	

The existing threshold of £10,000 for claims in the Portal will be increased to £25,000.   

Expansion	of	MOJ	Portal	to	include		
EL/PL	claims	£1000	to	£25,000			

The Portal will be expanded from motor claims to include Employers and Public Liability claims.      

Additional	Fixed	Costs	both	within	the	
MOJ	Portal	and	Non-MOJ	Portal	claims	

New and reduced Fixed Costs are being introduced for claims that fall outside out of the Portal.   

Fixed	Recoverable	Costs	within	litigation			
Timescales	have	reduced	for	
acknowledging	claim	notification		and	
communicating	liability	decisions

For the first time Post Litigation, Fixed Recoverable Costs are being introduced to claims up to £25k. 

Acknowledgement of claim notification from next working day. 30 working days to admit liability on  
EL claims and 40 working days for PL otherwise claim drops out of the portal. 

31st	July	2013	

BACK NEXT

BACK TO OVERVIEW



What	does	the	new	Fixed	Fees	Fixed	
Recoverable	Costs	structure	look	like?				

once	the	final	Reforms	have	been	implemented,	claims	with	a	value	up	to	£25k	will	have	
the	protection	of	fixed	fee	structures	both	in	and	outside	of	the	moJ	Portal	and	for	the		
first	time	fixed	fees	within	Litigation	on	claims	with	a	value	of	up	to	£25,000.								
•	 For EL/PL claims, this is a significant move away from the current costs regime of Guideline Hourly Rates. 

•	 For Motor the Fixed Fee structure is being reduced from the current level of Fixed Fees.    

The below table demonstrates the Fixed Fees payable if claims are settled within the MOJ Portal. 

Claims of £1k-£10k

Stage 1 Stage 2 Total

Claims of £10k-£25k

Stage 1 Stage 2 Total

RTA	claims £200 £300 £500 £200 £600 £800

EL/PL	claims £300 £600 £900 £300 £1,300 £1,600

The below table shows the Fixed Recoverable Costs for claims outside the RTA and EL/PL Portal

Pre-issue  
£1000-£5,000

Pre-issue  
£5001-£10,000

Pre-issue  
£10,001-£25,000

Proceedings Issued – The costs range depending at 
which stage in litigation the claim is settled.  
The top of the bracket accounts for Trial.  

Road	Traffic	
Accident

Greater of £500  
or  
£100 +  
20% of damages  

£1100 +  
15% of damages

£1930	+		
10%	of	damages	

£1160 to £2665 +  
20% of damages

Employers	
Liability

£950 + 
17.5% of damages 

£1,855 +  
12.5% of Damages

£2,500	+		
10%	of	Damages

£2,630 to £4280 +  
varying percent of damages from 20-30%

Public	Liability £950 
+ 17.5% of Damages

£1,855 
+ 10% of Damages

£2,370	+		
10%	of	Damages

£2,450 to £3790 +  
varying percent of damages from 17.5 to 27.5%.
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Scenario	1	
John is employed by Made Up Ltd and whilst walking through their 
office tripped on a loose carpet and suffered a soft tissue injury 
to his knee. John seeks legal representation and lodges a claim 
for compensation for his injuries. Negligence was admitted by his 
Employers and John received a payment of £5000 for his pain  
and suffering.  

Under the current fee structure, the Solicitor acting on behalf of John 
would charge in the region of £6,000 (including success fee and  
ATE premium) for their legal costs not including VAT, disbursement and 
medical fees.   

When the MOJ Portal is introduced for the same claim the Solicitor is 
only entitled to receive £900 for their legal costs not including VAT, 
disbursements and medical fees, if the claim is settled within the MOJ 
Portal.     

If the claim were to fall out of the MOJ Portal, the Solicitor is entitled 
to receive £950 plus 17.5% of the damages which is £875, so 
this makes a total of £1825 for their legal costs not including VAT, 
disbursements and medical fees.      

this	example	shows	the	reduction	over	the	existing	legal	
fees	and	compares	the	monetary	differences	between	
handling	a	claim	in	or	outside	of	the	moJ.				

Scenario	2
Following receipt of John’s claim, investigations into the circumstances 
are carried out and it is considered the Employer was not to blame as 
no defect to the carpet was found. Liability for the incident is denied 
and the Solicitor for John issues Court Proceedings for the case to be 
decided at Court.         

Under the current fee structure, John’s Solicitor would charge hourly 
rates for all the work he conducts on the case. If the case went to Trial, 
the Solicitor’s legal fees could be in the region of £19,880 (including 
success fee, ATE premium and Counsel’s brief fee) if they were 
successful in their claim.    

When the Fixed Recoverable Costs are implemented, if the claim went 
to Trial then under the new fee structure, the Solicitor is only entitled to 
recover £4280 plus 30% of damages which is £1500, so this makes 
a total of £5780 for their legal fees.        

this	example	shows	the	reduction	in	legal	fees	when	a	
claim	is	litigated,	compared	against	the	current	structure.	

Scenario 3 
David is a pedestrian and was crossing the road at a pelican crossing 
when a car did not stop at the crossing and knocked him down. 
David suffered a broken arm and other minor injuries. The car driver 
admitted liability for the accident. David sought legal advice and his 
Solicitor pursued a claim for compensation for his injuries and losses. 
David received a payment of £15,000 in settlement of his claim.              

Under the current regime David’s Solicitor would receive in the region 
of £7100 for his profit costs including a success fee and VAT but not 
including disbursements and medical fees.

When the MOJ Portal threshold is increased from current level £10k to 
£25k in July, then under the fixed fee regime David’s Solicitor would 
be entitled to £800 plus VAT for their profit costs but not including 
disbursements and medical fees.  

If the claim exited the MOJ Portal process, new Fixed Recoverable 
Costs coming into effect in July and under these David’s Solicitor 
would be entitled to £3430 plus VAT for their profit costs but not 
including disbursements and medical fees.    

How	do	the	new	Fixed	Fees	compare	
to	the	existing	fee	structure?		

the	typical	claim	examples	below	help	demonstrate	the	benefits	of	the	
new	fixed	fee	structure	the	Reforms	bring	to	legal	costs.	

If	you	would	like	any	further	detail	on	the
impending	changes	or	have	any	questions
please	don’t	hesitate	to	contact	your	main
AIG	claims	or	underwriting	contact.
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