
Businesses of all sizes, especially those with limited in-house security resources, are facing an 
increase in security threats. They also face corresponding burdens of stakeholder reproach and 
potential litigation if they fail to address and sufficiently mitigate the associated risks.

Security Resilience delivers 24/7 advice on how to assess and prepare for a range of security risks, and  
on-the-ground support from experienced crisis management consultants in the event of a critical incident.

What does the cover include?
 Up to £100,000 of Crisis Consultants’ fees and 
expenses to cover on the ground support to 
the company’s management team.

 24/7 access to a crisis helpline for advice  
on taking practical measures to prevent a 
range of security risks.

 Bespoke crisis management training courses 
and workshops available at preferential  
rates (details on request).

Crises Covered:

•  24 hour access to a global security 
operations centre 

•  Deployment of a response consultant 
to the location of an incident 

•  Liaison with emergency services
•  Incident investigation 
•  Incident impact assessment 
•  Assistance in establishing a crisis 

management team

•  Support in implementing  
crisis management plans

•  Crisis communications guidance 
(internal and external)

•  Business continuity advice
•  Victim support, trauma management  

and family liaison
•  Emergency re-location and  

repatriation (where appropriate)

Security Resilience services, delivered by our global 
security and crisis response partner Crisis24 includes:  

Security Resilience
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American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services to customers in 
approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New 
York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with 
additional information about AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement, 
and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International 
Group, Inc. Products or services may not be available in all countries and jurisdictions and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third 
parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group 
UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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