
Global terrorism: On high alert!

www.aig.co.uk/GlobalTerrorism

* Ipsos MORI conducted 114 interviews with respondents from top 500 companies by turnover and top 100 by capital employed in the UK. Respondents were Chairman, Chief Executive Officers, 
Managing Directors/ Chief Operating Officers, Financial Directors or other executive board directors. Interviews were carried out face to face between September and December 2016. 

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, retirement products, and other 
financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. 
AIG’s core businesses include Commercial Insurance and Consumer Insurance, as well as Other Operations. Commercial Insurance comprises two modules – Liability and Financial Lines, and Property and Special Risks. Consumer 
Insurance comprises four modules – Individual Retirement, Group Retirement, Life Insurance and Personal Insurance. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com |  YouTube: www.youtube.com/aig |  Twitter: @AIGemea |  LinkedIn: www.linkedin.com/company/aig 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com.   
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language.  
 Non-insurance products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities.  In Europe, the principal insurance provider is AIG Europe Limited.  
AIG Europe Limited is registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. AIG Europe Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 202628). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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The chances of getting caught in a terrorist attack remain extremely remote. However, the safety of 
employees as they go about their day-to-day work, regardless of their location, is something all 
businesses need to think about.  A survey of senior business leaders of the FTSE 500, carried out by 
Ipsos MORI on behalf of AIG found:

In a new white paper by AIG in partnership with the Royal United Services Institute (RUSI) and 
NYA International, learn how the threat of terrorism is becoming increasingly multi-faceted, 
characterised by a shift to virtual risks from physical attacks. www.aig.co.uk/GlobalTerrorism
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The threat overseas The domestic threatCyber – the biggest battleground

Business premises vulnerabilities

30% took no action in 
relation to their businesses’ 
exposure to terrorism. 
Including their staff, premises  
and computer networks.

The majority of those have taken 
action in the past 12 months.

55%

More than half (55%) of senior business leaders 
surveyed were concerned about the effect of 
terrorism on their computer networks and the 
potential impact on business. 

37% of survey 
respondents 
were concerned 
about the impact 
of terrorism on 
their business 
premises.  

59%

of senior business 
leaders surveyed 
were concerned 
about the 
safety of their 
personnel when 
travelling overseas…

were concerned 
about the threat of 
terrorism to their  
UK staff…

51% 40%

100% of those who were very 
concerned took action in the last 
12 months to protect their staff from 

terrorism when travelling outside the UK.

Even among those who were very 
concerned about their employees, 

only over half (57%)  
made changes.
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45%

…but  
only 38%  

had taken action in 
the last 12 months  
to protect them.

…only 22% 
 took action in the 
 last 12 months.  

37%

67%


