
Using the PrivateEdge legal helpline

Could the issue that you’re concerned about 
lead to a Claim under your PrivateEdge policy? 

Let your broker know as soon 
as possible that you want to 
notify us about a new Claim 

under your PrivateEdge 
policy.

Call the helpline and 
schedule a confidential 

call with one of our legal 
panel firms. 

One of our legal panel 
solicitors (who will be an 

expert in your area of 
enquiry) will call you to 

discuss the issue and advise 
you about the best next steps. 
You should also talk to your 
broker about notifying the 

potential Claim to AIG

If the issue becomes a 
Claim, there are benefits of 

choosing the panel firm 
 to represent you such as: 
lower costs, rapid liaison 

with our claims team 
and lower retentions for 

employment practice claims. 

Ask your insurance 
broker for advice about 
PrivateEdge cover and 

next steps.

If it looks like the issue you’re 
concerned about may 

lead to a Claim under your 
PrivateEdge policy, then 

call the helpline. If not our 
panel can still help you at 

discounted rates.

It may not be a suitable 
subject for the helpline but 

you can still get help from any 
member of our legal panel at 

preferential AIG rates.

You can contact any of our 
panel firms directly.  You can 
find more information about 
each firm and their contact 

details here. 

“It is already 
a Claim”

“Yes, 
I think it might”

“I don’t  
really know”

“No, it’s nothing  
to do with 

PrivateEdge”

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks 
through AIG operations, licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information 
contained on such website is not incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of 
American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be 
provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by 
such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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Award-winning 
legal help

01455 852 040

http://www.aig.co.uk/myprivateedge
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