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Using the PrivateEdge legal helpline

Could the issue that you’re concerned about
lead to a Claim under your PrivateEdge policy?
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“lt is already “Yes, “l don't “No, it's nothing
| think it might” really know” to do with
PrivateEdge”

a Claim”

Let your broker know as soon
as possible that you want to
notify us about a new Claim

under your PrivateEdge
policy.

Call the helpline and
schedule a confidential
call with one of our legal
panel firms.

One of our legal panel
solicitors (who will be an
expert in your area of
enquiry) will call you to
discuss the issue and advise
you about the best next steps.

Ask your insurance
broker for advice about
PrivateEdge cover and

next steps.

If it looks like the issue you're
concerned about may
lead to a Claim under your
PrivateEdge policy, then
call the helpline. If not our
panel can still help you at

It may not be a suitable
subject for the helpline but
you can still get help from any
member of our legal panel at
preferential AIG rates.

You can contact any of our

panel firms directly. You can

find more information about

each firm and their contact
details here.

You should also talk to your discounted rates.

broker about notifying the
potential Claim to AIG

Award-winning
legal help

01455 852 040

If the issue becomes a
Claim, there are benefits of
choosing the panel firm
to represent you such as:
lower costs, rapid liaison
with our claims team

Kennedys

Legal advice in black and white

MILLS & REEVE

and lower refentions for
employment practice claims.

aig.co.uk/myprivateedge
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