
For over two decades, AIG has been a pioneer and trusted partner in navigating the complexities 
of cyber risks. Today, we continue to evolve with the threat landscape, delivering forward-looking 
solutions that proactively help clients identify vulnerabilities, strengthen defences, and respond swiftly 
to incidents. Here are four reasons to choose AIG for Cyber: 
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Why choose AIG for Cyber?

Rapid Incident Response
Available with our primary Cyber policies,* AIG CyberEdge®  
First Response delivers swift access to cybersecurity experts, 
including legal counsel, forensic analysts, and crisis communicators 
when clients have or suspect a cyber incident.

CYBER RISK ADVISORY TEAM
We don’t just insure cyber risks; we understand them. Our inhouse 
AIG Cyber Risk Advisory team is comprised of experienced 
cyber risk experts. They work with clients to analyse their current 
cybersecurity posture and improve their cyber risk.

Proactive Cyber Resiliency
AIG’s Cyber Resiliency Programme helps clients prevent incidents 
before they occur. Through real-time threat intelligence and alerting, 
vulnerability assessments, employee training, and much more, 
businesses gain the tools and insights needed to stay ahead of 
evolving cyber threats.

From SMEs to Multinationals
AIG has a broad risk appetite, from SMEs to global enterprises across 
diverse industry sectors, offering tailored and scalable solutions. 
CyberEdge is a flexible  modular policy which allows businesses to select 
coverage that matches their specific risk profile and insurance needs. 
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CYBER MULTINATIONAL EXCELLENCE 
AIG can create multinational solutions in over 200 countries 
and jurisdictions. This means we can build and service robust 
and compliant global cyber programmes, ensuring no gaps in 
cover, wherever in the world clients are located. 
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RETENTION-FREE AND WITHOUT PREJUDICE 
First Response is provided “without prejudice”, does not erode 
policy limits, and does not require a retention – it’s about 
helping clients resolve an incident. The absence of retention costs 
ensures no delays when engaging First Response advisors. 

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect 
their assets and manage risks through AIG operations, licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has 
been provided as a convenience, and the information contained on such website is not incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, 
Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is 
subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by 
a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in 
England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register). GB
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Download the Playbook for more information

For full pdf features, please view in Adobe Acrobat.
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COMPLEX CLAIMS EXPERIENCE 
Our Cyber Claims Team is one of the most experienced in the 
market. Brokers can confidently assure clients of AIG’s ability 
to handle complex claims efficiently, preserving client trust 
during high-stress incidents.

Unmatched Claims Expertise
AIG’s specialist claims team combines insurance, legal, and industry 
expertise to provide efficient resolution of cyber claims. With a 
proven track record, we guide clients through every step of the 
process to minimise financial losses and restore operations quickly.
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* �First Response may NOT be available on all policies, including potentially in LATAM, Excess policies, quota share, or specific accounts. Please contact your local AIG underwriter for specifics.

https://www.aig.co.uk/content/dam/aig/emea/united-kingdom/documents/Financial-lines/Cyber/aig-international-fl-cyber-summary-playbook.pdf
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