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How Cyber Awareness Can Help Your Business
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American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life 
insurance, retirement solutions and other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and 
services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock 
Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | 
LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained 
on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement and general insurance 
operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided 
by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to 
underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty 
coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected 
by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, 
London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

More sophisticated cybercriminal tactics
Cybercriminals are always on the lookout for ways to infiltrate networks and make a profit. Their methods have 
evolved beyond just relying on unsuspecting clicks on malware-infected emails. Nowadays, they employ more 
sophisticated tactics like fake websites, ads, or apps to breach networks.  They might target people using company 
devices like laptops, work mobiles or tablets connected to the network, inserting malicious code into websites to 
gain access. Once inside, they can try to trick users into revealing sensitive information by posing as tech support 
for instance. It is crucial for everyone to stay vigilant.

Staying vigilant and cybersecurity
For small and medium-sized enterprises (SMEs), staying updated on cybersecurity is more vital than ever. 
Organisations like the National Cyber Security Centre offer valuable resources to help with this. AIG can also 
help, and our cyber insurance policies include a range of Cyber Loss Control Services. For instance Employee 
Cybersecurity E-learning is available in over 30 languages, tailored to different roles to reinforce security policies. 
We also provide a Cyber Maturity Report Review to assess your business’s exposure to potential cyber threats and 
offer one-on-one discussions with cyber experts to go over this data with you.

Staying aware and being proactive
Being aware of cyber threats and taking proactive measures is the best defence. AIG’s Cyber Loss Control Services 
aim to increase business’s awareness and provide access to essential information and services that clients may 
not have considered obtaining themselves.
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