
CyberEdge® Communications Platform

Your AIG Cyber Insurance policy includes access to the dynamic CyberEdge Communications 
Platform, powered by Cygnvs, which allows you to report a claim, initiate access to 
CyberEdge loss prevention services, and stay connected to expert industry news and product 
updates. 

• The platform is an off-network collaboration 
resource designed for making the most of your 
cyber insurance policy and critical incident 
management.

• Finely-grained access controls empower you – 
the policyholder – to efficiently manage incident 
response, out-of-band communications, and 
document storage.

Learn more about Cygnvs by visiting www.cygnvs.com. 

Why the CyberEdge 
Communications Platform?

• Off-network communication 
and document storage

• Easily report a claim

• Initiate access to CyberEdge 
loss prevention services

• Access anywhere at  
any time

AIG Cyber Insurance policyholders will receive an email directly from AIG  
(aigcyber@aig.com) inviting them to register for the platform and offering  

assistance with account set up.

AIG Cyber Risk AdvisorsAIG Cyber Risk Advisors
cyberlosscontrol@aig.comcyberlosscontrol@aig.com

CygnvsCygnvs
onboarding@cygnvs.comonboarding@cygnvs.com

AIG may modify (by adding, removing or replacing a tool or service) or discontinue the Services at any time. AIG may partner with third party vendors to provide any or all 
Services. In some instances, AIG may have a referral fee structure in place, or an ownership interest, with certain third-party vendors. The Cygnvs Cyber Incident Management 
Platform is provided by Cygnvs, Inc. AIG disclaims any and all liability, including any express or implied warranties, in connection with the use of such platform.
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life 
insurance, retirement solutions and other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and 
services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock 
Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | 
LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained on 
such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement and general insurance operations 
of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries 
or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to underwriting requirements and actual 
policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines 
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.                         1023

For questions, please contact us:


