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AIG Claims | UK

Experiencing a loss can be a devastating experience. However big or small, our priority is to resolve 
your claim as quickly as possible, whilst providing you with the personal and proactive support you 
need to get you or your business back on your feet.

Not only will we help you when a claim occurs, but we will also help you mitigate potential claims 
in the first place. Through our global claims data, fraud trend analysis and expertise around new 
exposures, we help to reduce and manage your risks more effectively.

Helping you avoid losses 
by sharing our market 
leading insights, data 
analytics and providing 
you with workshops to 
help you understand  
risks and how to  
avoid them.

Proactive support tailored to get you back on your feet 
with speedy solutions for simple claims and expertise for 

complex claims, wherever you are in the world.

Global network of 
specialist adjusters 

working in partnership 
with you, all empowered 

to make decisions  
to provide a swift  
claims resolution.

CLAIMS FIRST
Confidence through partnership



Claims staff worldwide.  
We stand ready to serve our 

clients’ claims wherever they are.
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AIG Claims First

For more information please contact 
your local AIG representative or 
visit aig.co.uk/claims

The average experience our 
global claims staff have amassed 

in the insurance industry.

At a glance

Giving you Confidence
With unparalleled global expertise, technical 
knowhow and investment in innovation, our UK 
award winning claims teams know the best guidance 
to give and the best steps to take because whatever 
the scenario we’ve seen something like it before.

Working in Partnership
In the UK, responding to a claim is never a process, it’s a partnership. Thanks 
to our global network we can mobilise experts from around the world in a 
matter of hours to provide support, from transporting you home to limiting your 
business interruption. We work with you to share our decades of experience in 
emerging risks to help you avoid a loss in the first place.

20 
YEARS

Specialist claims teams which 
include Cyber, M&A, Aviation, 
Multinational and many others.

of UK loss adjusters are specialised 
to handle Liability, Financial Lines, 
Property and Special Risk claims. 

They all have the authority to resolve 
claims, making the decision process 
as fast as possible for your clients.

UK claims staff ready to 
assist our clients in the event 

of an incident.

25+
100% 

300+

A single dedicated loss adjuster 
assigned within 48 hours to 

manage your claim. Personally 
tailoring their approach to 

your clients’ needs to own and 
resolve the claim.
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45+
The number of UK major loss 
adjusters we have managing 

our largest losses.

The number of global AIG 
engineers connected to 

support our claims universe. 
Industry experienced to 
apply lessons learned to 

help mitigate future claims.
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The number of client workshops we 
ran globally in 2016. Workshops 

designed and built to focus on 
individual client exposures and 

facilitated by AIG experts with specific 
industry knowledge and insights. 

500+
Over 

£1.8bn 
The total amount  

of claims paid in 2016.

To make a claim:  
+44 (0)20 7954 7000 

aig.co.uk/claims
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American International Group, Inc. (AIG) is a leading global insurance organisation. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, 
retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their 
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.
Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig. 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at  
www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to 
actual policy language. Non-insurance products and services may be provided by independent third parties. 
American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK 
Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting 
the FS Register (www.fca.org.uk/register).

The number of 
countries and 
jurisdictions 
where we 

service claims.2 +


