
Claims help when 
it matters most

AVIATION
WHERE WE CAN HELP

SEGMENTS

Aviation International Differentiators

Market Leading 
Experience
Deep industry 
expertise with 
flexible solutions to 
address our clients’ 
complex cover 
needs.

Airlines
•	 �International 

and regional 
operations with 
excellent safety 
records

•	 �Operators with 
advanced Risk 
Management 
frameworks

General Aviation
•	 �Aircraft Hull and 

General Aviation 
Passenger Liability

•	 �Industrial aid, 
commercial rotor 
and fixed wing jets, 
including turbo 
prop fleets

Manufacturers 
& Airports
•	 �Non-critical 

component 
manufacturers

•	 Airside liability
•	 Refueling liability
•	 �Airport owners 

and operators

Multinational 
Excellence
Coverage provided 
is worldwide 
(excluding territories 
sanctioned by OFAC 
or US/European 
sanctions).

Risk 
Capabilities
Partnership with GMR 
Human Performance 
Ltd to provide expert 
risk advisory and 
consultancy services 
to our key clients.

Partnership
Create long-term 
client relationships 
to provide solutions 
and products that 
are relevant for our 
insureds needs.

Innovation
Expanded 
offerings, be it 
through new 
or increased 
coverages and 
multinational 
solutions.

With Aviation claims teams across North 
America, UK and Continental Europe, 
coupled with support from our local office 
claims network in over 50 countries, we’re 
able to provide our market leading expertise 
and excellence service standards to our 
clients across the world.*Where legally permissible and subject to policy language. 

Whether it be a hull or liability claim, we work closely with our Clients and their 
Brokers to ensure clear and transparent interactions throughout the lifecycle of a 
claim. In the event of a claim, we will immediately investigate the circumstances, 
evaluate coverage and ensure it is handled pro-actively. Our Aviation Hull Claims 
Promise* means that AIG  agree to pay a minimum of 50% of their portion of a 
covered hull claim within 7 days of the confirmation of coverage, all financial 
interest/title and receipt of a signed release for all hull claims. 

PREFERRED CLIENTS

•	 �Well managed airline operations, regional and domestic carriers through to  
single aircraft operators worldwide

•	 �Clients with strong loss prevention, quality management and safety programmes
•	 �Clients with an appetite for long term trading relationships
•	 Clients with excellent safety records
•	 �Clients with advanced risk management frameworks
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Airlines

General Aviation operations

Aerospace Manufacturers

Airports

Air Traffic Control providers

Refuelling operations

Airside contractors

Hull War

Excess Third-party War Liability (XS AVN52) 
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American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG operations, 
licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not incorporated by 
reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in 
all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines 
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 
58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be 
checked by visiting the FS Register (www.fca.org.uk/register).

This marketing material is intended for insurance brokers and other insurance professionals for their information.  
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents.

MARKETING MATERIAL 

Our Aviation team leaders

We have strong underwriting appetite for all of the segments below

BESPOKE SOLUTIONS

•	 �Airline hull, spares & liability coverage

•	 �General Aviation Operators & Owners,  
hull and liability (seating limit of 50)

•	 �Airport owners and operators  
(3rd party liability)

•	 �Aerospace manufacturers (3rd party liability)

•	 �Ground service providers (3rd party liability)

•	 Refuelling liability  

•	 Airline and General Aviation Hull war

•	 Excess Third-party War Liability (XS AVN52)


