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MyHealthPortal:
The future of health care accessible to you FREE today
As someone who enjoys the benefit of a Lifeline Plus policy, you now
have access to MyHealthPortal, a website that places health care
resources at your fingertips and can give you access to some of the best
medical professionals in the world.
It’s interactive, providing health-related help via phone, email, SMS,
online chat, Skype or audio/visual web conferencing. The benefits of
MyHealthPortal are also available through traditional means and you
can call the 24-hour UK Health Centre, or even visit MyHealthPortal’s
London offices.
However you use MyHealthPortal, please feel free to find out more
from your HR Manager, Risk Manager or simply visit MyHealthPortal on
www.mylifeline.co.uk

What MyHealthPortal offers
First Aid Guide
The website includes a helpful First Aid Guide full of easy-to access
information and advice on what to do in an emergency. It has useful
telephone numbers, essential checklists for the home, and provides
resources and links for a number of situations you might encounter.
There are also online tutorials on giving First Aid.
Cancer Assist
Cancer touches many of us at some point in our lives. MyHealthPortal
can put you directly in touch with specialist cancer nurses online.
They can provide you with the latest information, give you advice on
treatment, point you towards other specialists and experts in their field,
offer practical suggestions and just be there, 24 hours a day,
to support you through a difficult time.
Nurse Connect
MyHealthPortal connects you directly to a team of qualified nurses
who can provide the latest medical and treatment information and
offer practical advice online. Daily support is available whether you’re
suffering from a cold or coping with a serious illness.
The MyHealthPortal nursing team can also assist you in getting back on
your feet if you’re recovering at home after an accident or operation.

Health Information
Get accurate, up-to-the-minute information on health and wellbeing,
including holistic medicine and alternative therapies.
The MyHealthPortal browser enables you to find what you need to
know, with unbiased facts and research. The medical team can help
you with your search, and save you scouring the internet, where
information could be unreliable or out of date.
Medical Second Opinion
The Medical Second Opinion service gives you free access to medical
specialists from top hospitals around the world, who can confirm your
diagnosis or suggest advice on alternative treatments. It’s even possible to
discuss your case face-to-face through video conferencing over the web, and
include your consultant or doctor in the meeting. MyHealthPortal is linked
to world centres of excellence, including the John Hopkins Hospital, the
Massachusetts General and the Children’s Hospital of Philadelphia.
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American International Group UK Limited, The AIG Building,
58 Fenchurch Street, London EC3M 4AB.
Telephone: 020 7954 7000 Fax: 020 7954 7001
MyHealthPortal is provided by Second Opinion Telemedicine Network (UK) Limited (“SOUK”).
Users of MyHealthPortal who are insured under insurance products with American International
Group UK Limited and its affiliates should be aware that it does not provide and is not responsible
for MyHealthPortal. To the fullest extent permitted by law American International Group UK
Limited and its affiliates therefore excludes any and all liability for the contents of MyHealthPortal,
including any errors, omissions or inaccuracy of the content of MyHealthPortal or any third party
websites linked to MyHealthPortal. American International Group UK Limited does not endorse any
third party websites.
Lifeline Plus insurance is underwritten by American International Group UK Limited which is
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and Prudential Regulation Authority (FRN number 781109). This information can be checked by
visiting the FS Register (www.fca.org.uk/register). American International Group UK Limited is
registered in England: company number 10737370. Registered address: The AIG Building,
58 Fenchurch Street, London EC3M 4AB.
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