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+We’ve looked after millions of people following a 
serious work-related injury or incidents that happen 
while away on business. Our cover is designed to 
protect employees after accidents and against a host 
of emergencies while they’re abroad. And to respond 
to a world of evolving security concerns (from riots to 
terrorism), our cover continues to get wider and stronger.

SERIOUS INJURY  
AND ACCIDENT HELP
Our claims team handle 
thousands of accidental 
injuries a year – making  
single cash payments for  
life-changing injury claims, 
weekly payments for 
temporary ones as well as 
a wide range of additional 
supporting payments. 

+ + ++

LifelinePlus
Group Personal Accident & Travel  + Crisis Insurance 

We’ve got 
 your back

THIS INFORMATION IS INTENDED FOR INSURANCE BROKERS, OTHER 
INSURANCE PROFESSIONALS AND HR/BENEFIT MANAGERS ONLY. 

*Partners and children (aged under 18 or aged under 23 if in full-time education).
Virtual Medical Care is provided by a third party company.

HAVE A  
SAFE TRIP
Our global assistance 
company, AIG Travel, with 
its worldwide network of 
travel, medical and security 
specialists, provides a 
wealth of services to help 
keep travelling employees 
comfortable, informed and 
safe wherever they’re going. 
Whether it’s concierge services 
to arrange concert tickets and 
business gifts, help locating 
lost luggage at the airport or 
even travel security training in 
preparation for an upcoming 
trip – we’re on hand 24/7  
to help.

IF YOU RUN  
INTO TROUBLE
Should events on a business 
trip take a turn for the worse 
then your people are in safe 
hands. Whether they need 
support on the ground or 
to get out quickly, we have 
proven global evacuation 
expertise and rapid crisis 
response capabilities (which 
can be upgraded with our 
Crisis Plus extension to cover 
an increased range of threats). 
Expert medical support is also 
available 24/7.  What’s more 
our concierge claims service 
aims to settle baggage and 
money claims in under  
15 minutes over the phone.

“WE’VE GOT YOUR 
BACK” TOOLS
We’re always looking to 
evolve the protection we give 
our Lifeline Plus clients. Our 
Travel Assistance app recently 
added the ability to request an 
insurance certificate, includes 
a geo-fenced check-in feature 
and a claim notification tool. 
Our Virtual Medical Care service 
provides employees (and their 
immediate families*) with GP 
Consultations and Expert Case 
Management should they need 
it. Lifeline Plus even helps 
protect our clients’ reputation 
in the event of a crisis or bad 
publicity.  



Who is it for?
Lifeline Plus is designed for businesses of all shapes and sizes in all industrial sectors. From small 
businesses with a handful of employees up to multinationals with thousands of travelling employees.

AIG Lifeline Plus

SERIOUS INJURY 
AND ACCIDENT HELP
•  Accidental Death benefits
• Loss of limbs
•  Loss of sight, speech and 

hearing
• Permanent disability
• Temporary disability
•  Cosmetic reconstruction 

(following certain valid 
claims)

• Recovery support
• Role retraining 
• Lifesaver benefit

KEY EXCLUSIONS:
•  Maximum payments set out in schedule 
•  Certain benefits cannot be combined
•  Time limits on certain benefits

HAVE A  
SAFE TRIP
•  24/7 travel assistance
•  Concierge service
•  Pre-crisis consultancy
•  Security and safety advisories, 

global risk analysis
•  24/7 travel and security alerts 
•  Flight, hotel and rental  

vehicle re-bookings
• Cash transfer assistance
•  Telephone interpretation 

assistance
•  Message relay to family,  

friends or business associates
•  Embassy or consulate referral
•  Security awareness training
•  Country reports and city 

guides
•  Translation tools and 

resources

IF YOU RUN  
INTO TROUBLE
Insured risks include:
•  Medical and emergency travel 

expenses and repatriation
•  Personal legal liability and 

expenses
•  Lost, stolen or accidentally 

damaged personal property 
and business equipment 

•  Cancellation, curtailment, 
disruption and delay to travel

•  Lost passport and travel 
documents replacement

• Vehicle rental excess
•  Family travel assistance for 

compassionate visit
• Ongoing hospital treatment
•  Political and natural disaster 

evacuation
• Hijack, kidnap and ransom
•  Lost or stolen personal 

money

Help and advice including:
• Security advice
•  Help in sending medication 

and medical equipment
•  Help in arranging emergency 

return travel
•  Lost baggage location 

assistance

“WE’VE GOT YOUR 
BACK” TOOLS
•  Travel Assistance app: quick-

call help button, geo-fenced 
check-in tool, claim notification, 
GPS enabled medical provider 
finder, medical translation 
and drug brand equivalency 
tools, country and city reports, 
security alerts and online 
training modules

• MyLifeline assistance website
• HR resource hub
• Virtual assistance card
•  Virtual Medical Care (provided 

by third party) with GP 
Consultations and Expert Case 
Management 

•  Crisis consultants to help 
handle negative media coverage

www.aig.co.uk/LifelinePlus
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Coverage
Some of the key features and coverage of a Lifeline Plus policy.

+ + + +
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Virtual Medical Care is provided by Teladoc Health. Users of Virtual Medical Care who are insured under insurance products with American International Group UK Limited and its affiliates should be aware that it 
does not provide and is not responsible for Virtual Medical Care. To the fullest extent permitted by law American International Group UK Limited and its affiliates therefore excludes any and all liability for the contents 
of Virtual Medical Care, including any errors, omissions or inaccuracy of the content of Virtual Medical Care or any third party websites linked to Virtual Medical Care. American International Group UK Limited does 
not endorse any third party websites.
All telephone calls to numbers shown in this brochure may be recorded for training or quality monitoring purposes.
All of the emergency and assistance services described are subject to the policy cover. Please refer to your policy wording for full details of benefits, terms, conditions and exclusions.
Service providers: Non-insurance benefits which are provided through AIG Travel offer traveller assistance through coordination, negotiation, and consultation using an extensive network of worldwide third party 
partners. Expenses for goods and services provided by third party partners are the responsibility of the traveller. Whilst American International Group UK Limited takes every care in selecting business partners to 
provide the assistance services described in this brochure, American International Group UK Limited cannot accept responsibility for any advice given, or information or assistance provided.
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other 
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide 
for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance 
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained on 
such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. 
For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not 
be available in all countries and jurisdictions and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. 
Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 
American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK 
Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the 
FS Register (www.fca.org.uk/register).


