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Crisis Plus Extension:

Who is it fore

In a time of escalating risks around the world, organisations need to ensure their
people are adequately protected. The Cirisis Plus optional extension to Lifeline Plus
allows organisations of all sizes and industries the access to 24,/7 expert security
consultancy support in the event of a crisis or a possible crisis. It is suitable for
small and medium sized businesses that do not have their own in-house security
consultancy function or crisis management plan, and for larger organisations

looking to augment their existing security teams.

It is imporfant fo note that Crisis Plus does not replace the need for a standalone
Crisis Solutions or Kidnap and Ransom policy. Please discuss your cover

requirements with your insurance broker or AIG.



Cover for the whole organisation

Crisis Plus can be triggered by a crisis event impacting any of the following individuals:
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Crisis Plus Extension:

What does it do?

Crisis Plus provides 24,/7 access to expert Crisis Plus Extension covers crisis

security consultants to guide an organisation consultancy fees and expenses:

through the best possible response to a crisis; * Upto £250,000 per event or
from prevention and mitigation through to crisis 60 day period (whichever is
management and recovery. reached first)

e £1,000,000 aggregate

The cover provides for crisis consultancy fees and : 4
per policy period

expenses in response fo a wide range of crisis
events. Crisis consultancy support can be offered
over the phone or in-person, with response
consultants being deployed as necessary to an

incident’s location as well as an organisation’s

head office.



An expert 24 /7 response for a range of crisis events that may impact an organisation or its people.
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Support and Training

When a client purchases the
Crisis Plus extension they will
receive up fo 2 hours of phone-
based onboarding support, and
an additional 5 hours of face-to-
face (limited to UK locations) or
web-based crisis prevention and

response fraining.



Crisis Plus Extension:

Why would a client need i@

If a crisis event were to occur, either at home or abroad, would an organisation
have the experience and capability to respond effectively to an individual or
group with which it owes a duty of care? For the majority of organisations that
reflect on this question honestly, the answer would likely be no. Crisis Plus ensures

organisations have access to specialist response consultants should they find

themselves in a situation where they need them.

Incidents do not necessarily need to have occurred to give cause for concern.
With Cirisis Plus, a request for support can be triggered by a potential threat. With
immediate guidance from experts, clients can prepare for a crisis and, if possible,

minimise ifs impact.



Financial
efficiencies

For many small and medium sized
companies, resourcing an in-house security
team may not be feasible, while the
financial costs of funding an outsourced

security service may be prohibitive.

Crisis Plus is a highly efficient and
effective alternative. Organisations gain
the reassurance of immediate access to a
full-service crisis operations centre ready
to respond, whenever and wherever it is

needed.

Public authorities
and a rapid response

In some countries the Police response to a
crisis may be inconsistent with expectations.
Even in more developed countries, the
response may not be as swift or wide

reaching as an organisation would like.

Crisis Plus provides access to consultancy
services that can manage liaison with
local Police adding valuable interpretation
of local laws and procedures for an
organisation whilst extending the

investigatory resource available.
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Preparation
and prevention

Itisn't just crises that have taken
place that give organisations
cause for concern, but also
possible eventualities that haven't

happened yet.

With Crisis Plus organisations
can request advice and
guidance about potential threats
(such as an upcoming activist
demonstration in the vicinity or

an increased terror threat).



Crisis Plus Extension:

How would it respond?

In the case of a theoretical stalking event, we examine how the response consultancy

provided through Cirisis Plus could respond to assist the individual involved.

A stalking event can range from unwanted attention through to a physical assault.

Just the thought of being followed can instil fear and panic in an individual. For

employees, a stalking situation can impact their whole life and significantly impact
ploy g P 9 Yy imp

their ability to aftend their place of work and perform their job role.

When someone within an organisation is being persistently followed or threatened,

who can an organisation turn fo for advice and assistance?



In response to a stalking event, Cirisis Plus could respond with consultancy support offering:
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For illustrative purposes only. As every crisis situation is different, the level and type of response will vary on a case-by-case basis.
Experienced crisis response consultants will assess and provide the response deemed applicable fo the individual circumstances.



Crisis Plus Extension

Response Scenarios

Disappearance

A company employee disappears while on a
sponsored run around a Mediterranean island. A
detailed search by local police cannot locate the
individual and no sign of criminality is found. After
local media coverage, the client receives a demand

for money for the safe release of the individual.

@ Consultant deploys to location and

ligises with local law enforcement.

After investigating, establishes the

demand for money is a hoax.

()\ Carries out a further search of the
area using different techniques and
establishes the circumstances around

the employee’s accidental death.

Act of Terrorism
A small business is forced to close temporarily
and some of their staff are traumatised

following a terrorist attack in the area.

—= Consultant deploys on-site and
e ploy
(Y advises on business recovery.

For illustrative purposes only. As every crisis situation is different, the level and type of response will vary on a case-by-case basis.

Experienced crisis response consultants will assess and provide the response deemed applicable fo the individual circumstances.

Civil Commotion
A services firm is fearful of a
potentially violent demonstration

planned close to its office.

Consultant advises on the safe
movement of staff and customers

entering and leaving the premises.
Liaison with police and emergency
services to establish the scope and
extent of the demonstration.

Advice on external communications

to customers and suppliers.



Workplace Violence

A UK company announcing redundancies have threats made against the
HR Manager. The HR manager also fears she was followed home one
evening and receives a number of intimidating silent telephone calls.
Intimidation continues with deliberate damage to the HR Manager’s car

and a threatening letter being received at her residence.
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The crisis operations room gives over the phone advice
on personal safety at home and in the office, and how to
implement practical security measures. They also liaise with

local police to make them aware of the situation.

Consultant deploys to location, installs basic covert

0

CCTV and conducts surveillance around the office

and residence.

Evidence gathered identifies individual involved,

enabling the police to act.

Damaging Natural Disaster
UK nationals are on a business trip in the Caribbean when an earthquake
strikes. With severely damaged infrastructure and communications,
the situation deteriorates with looting, criminality and hostage taking
incidents occurring. Isolated in a company villg, the travellers seek
advice on how to stay safe until an evacuation can be organised.

Using satellite communications, consultants brief the
g individuals on the storage of water and food, and

how to protect themselves from diseases.

The individuals are guided to a safer location where
other foreign nationals are congregating and away

from lawless areas.

m Monitoring continues until outside help arrived on
CO&% scene in the form of US military advisors.

For illustrative purposes only. As every crisis situation is different, the level and type of response will vary on a case-by-case basis.

Experienced crisis response consultants will assess and provide the response deemed applicable fo the individual circumstances.



www.aig.com

All of the emergency and assistance services described are subject fo the policy cover. Please refer to your policy wording for full details of benefits, terms, conditions and exclusions.

American Infernational Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, refirement solufions and other financial
services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for refirement
security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.
com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not
incorporated by reference herein. AIG is the markefing name for the worldwide property-casualty, life and refirement, and general insurance operations of American International Group, Inc. For additional information,
please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and
jurisdictions and coverage is subject fo underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages
may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is
registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American Infernational Group UK Limited is authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk /register).
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