
Trade on Acturis
AIG’s Micro PA is an insurance solution specifically designed for smaller SME businesses, from sole traders to 
companies with up to ten employees. Supplied with straightforward policy wording, Micro PA provides Personal 
Accident and/or Hospital Cash Plan cover with fixed or customisable benefits. Through a wide range of accepted 
trades and a simple question set, Micro PA is a straightforward proposition available to trade on the Acturis platform. 
This document does not contain the full terms and conditions. Please review the Policy Documents for a full list of conditions, including policy benefits, 
limitations and exclusions.

Personal Accident

Key Highlights 
•	� Personal Accident and Hospital Cash Plan cover can be 

purchased individually or together
•	� Available for sole traders or companies with up to 10 employees
•	� Cover can be extended to include family members* 

Cover:
•	� 24 hours worldwide
•	 Accidental death  
Flexible limits:
•	�� Customisable depending on the insured’s cover requirements 
•	� Accidental death:	 £10,000 / £25,000 / £50,000 or customisable up to £300,000
•	� Permanent disabling injuries: 	 £10,000 / £25,000 / £50,000 or customisable up to £300,000
•	� Temporary total disablement:	 £250 / £300 / £500 or customisable up to £1,500
•	� Lump sum payments after accidental death or permanent injury
•	� Weekly benefit for temporary disability preventing return to work**

Accident & Health
This document is intended for insurance brokers and other insurance professionals. 

•	� Permanent disability caused by an accident 
•	� Temporary disability caused by an accident  

Trade on Acturis Available under: Schemes / AIG Micro PA
Complementary AIG products available on Acturis: Commercial Combined  |  Office & Surgeries Package  |  Retail Package  |  Professional Indemnity

Claims Payment Promise
In the event of a claim, AIG will 
confirm coverage under the policy as 
quickly as reasonably possible.
1. �When coverage and settlement amount 

is agreed between the policyholder 
and us, payment of funds will be made 
by bank transfer or cheque.

2. �In the event that coverage is confirmed, 
but further information is needed 
to determine the final settlement 
amount, AIG promises to provide the 
policyholder with an interim partial 
payment to reduce the waiting time 
for receiving the funds. The AIG claims 
handler will base this decision upon 
reasonably available information.

Virtual Medical Care†

✓  �GP consultations: 24/7 
access to UK GPs for medical 
advice, prescriptions or 
specialist referrals.  

Appetite
AIG’s appetite for Micro PA spans 
a broad range of industries but is 
particularly applicable to smaller 
SME businesses such as freelancers 
and tradespeople. 
•	� Sole traders or companies with  

up to 10 employees
•	 Over 4,000 accepted trades 
•	� Policyholder and employees  

aged up to 75
•	� UK, Isle of Man and Channel Islands 

residents

This document does not contain the full terms and conditions. Please review the Policy Documents for a full list of conditions, including policy benefits, limitations and exclusions.
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services to customers 
in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on 
the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These 
references with additional information about AIG have been provided as a convenience and the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, 
life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of 
American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be 
provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such 
funds.American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised  
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

Micro PA
Personal Accident & Hospital Cash Plan
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Hospital Cash Plan 
•	� Rates dependent on the insured’s age  

(default rates available)

✓  �Expert case management: 
second medical opinion  
on an existing diagnosis  
or treatment plan.   

✓  �Unlimited: no claim is 
required. This service 
can be used as often  
as required.  

✓  �A family benefit: the partner 
and children of the insured 
are also eligible.†† 

✓  �Easy access: GP 
consultations can be 
accessed via a website,  
an app or over the phone.  

•	� Traded as a standalone product or a cross-sell add-on
•	� Available as an add-on to most open market  

question sets

e-Traded

•	� Fixed at either £50, £75 or £100 per night spent in hospital 
•	� Payable after 2 or 4 nights, for up to 60 or 180 nights
•	� £250 optional extension for family visit travel costs

•	� Straightforward to quote and bind on Acturis with 
fixed or customisable cover options 

•	� A simple question set and no referral

†† 	The insured, their partner and children (aged under 18 or aged under 23 if in full-time education) are eligible for Virtual Medical Care. * Provided they meet eligibility criteria.

† �Virtual Medical Care is provided by Teladoc Health UK LTD, a company registered in England: company number 05739281 and having its registered office at Aspect House Floor 5, 84-87 Queens Road, Brighton, England, BN1 3XE. Users of 
Virtual Medical Care who are insured under insurance products with American International Group UK Limited (AIG UK) and its affiliates should be aware that AIG UK does not provide and is not responsible for Virtual Medical Care. To the 
fullest extent permitted by law AIG UK and its affiliates therefore excludes any and all liability for the contents of Virtual Medical Care, including any errors, omissions or inaccuracy of the content of Virtual Medical Care or any third party 
websites linked to Virtual Medical Care. AIG UK does not endorse any third party websites. AIG UK cannot accept responsibility for any advice given, or information or assistance provided through Virtual Medical Care. AIG UK and Teladoc 
Health are distinct and independent personal data controllers.

** Payable after two weeks. Up to 52 weeks of cover.

•	� £25 minimum premium (excluding IPT)
•	� Virtual Medical Care† included as a complimentary 

benefit
•	� We won’t cover any illnesses or disease. This includes,  

for example, heart attacks, strokes and cancer.
•	� We don’t cover conditions that develop over time. 

For example, we won’t cover you if an insured 
person loses their hearing or sight gradually or if they 
develop arthritis.

•	� Straightforward policy wording:
	 - No jargon
	 - No lengthy sentences
	 - No complicated definitions
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