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EnviroPro

Notices

This is a Claims Made and Reported Policy. This Policy has certain provisions and requirements unique to it and
may be different from other policies the Insured may have purchased. Defined terms other than headings appear in
bold type face.

The headings or sub-headings of this Policy are inserted solely for convenience and do not constitute any part of the
terms or conditions of this Policy. Words and expressions in the singular shall include the plural and vice versa.
Words that are not specifically defined in this Policy have the meaning normally attributed to them.

This Policy is effective only when the accompanying Schedule is signed off by an authorised representative of
American International Group UK Limited. This Policy and any Schedule and Endorsement(s) attached hereto or
marked thereon shall be considered one document and any word or expression to which a specific meaning has
been attached in any of them shall bear such meaning throughout. This Policy and any Schedule and
Endorsement(s) attached hereto or marked thereon supersedes any previous statement, promise or representation
by the parties relating to the agreement or to its subject matter.

Claims

The claims operation that underpins every American International Group UK Limited Insurance Policy is one of our
greatest strengths. We pride ourselves on the skills and expertise of our claims team and their approach to the
development and delivery of claims services which is both transparent and solution driven.

Full claim notification procedures are contained within the Policy wording in Section 4, but for ease of reference our
dedicated Environmental Claims Team can be reached:

by e-mail: eilclaimsuk@AIG.com

or in writing to

American International Group UK Limited Environmental Liability Claims
PO Box 3465, Croydon, CR90 9AG
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Insuring Agreement

The Insurer will, subject to payment of the premium and the terms of this Policy, indemnify the Insured against
all unexpected and unintended Loss that the Insured shall become legally obligated to pay as a result of
Claims or Legal Proceedings, arising from:

Clean-Up Costs; or

Bodily Injury or Property Damage of Third Parties; or

Third Party Nuisance Claims; or Transportation;

a) resulting from Pollution Conditions that originate out of the Business and commence on or after the
Continuity Date;

b) resulting from Pollution Conditions arising from a Cyber Event that originate out of the Business and
commence on or after the Continuity Date;

Environmental Damage that originates out of the Business and/or Cyber Event and commences on or after
the Continuity Date; The Insurer further agrees to indemnify the Insured against:

Business Interruption Expense:

1. resulting directly from Pollution Conditions in, on, or under the Insured’s owned or leased property that
commence on or after the Continuity Date; and

2. resulting directly from Pollution Conditions in, on, or under the Insured’s owned or leased property
arising from a Cyber Event that commence on or after the Continuity Date;

Defence Costs and Mitigation Expenses arising from any of the items 1.1 through 1.3 above.

In addition to the above, the Insurer will, subject to the payment of the premium and the terms and conditions
of the policy, pay on behalf of the Insured for:

Crisis Management Costs as a result of a Crisis identified by the Insured and subsequently reported to the
Insurer during the Policy Period of the policy.
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Definitions Applicable to this Policy

Definitions and interpretations shall have the following meaning throughout this Policy:

2.1

2.2

2.3

24

25

2.6

2.7
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Adverse Publicity means any negative reporting in local, regional or national media (including but not limited
to social media, internet, radio, television, newspaper and/or magazines) which has the potential to cause a
Material Interruption.

Bodily Injury means bodily injury to any person other than an Employee which shall include, but not be limited
to:

1. death illness and disease, or

2. mental injury mental anguish or nervous shock caused to any person as a result of actual or threat of
bodily injury death illness or disease.

Business means the activities of the Policyholder as described in Item 3 of the Policy Schedule, including
such activities undertaken by the Insured at or on Third Party premises.

Business Interruption Expense means any necessarily and reasonably incurred excess expense, subject to
the approval of the Insurer not to be unreasonably withheld or delayed above the total cost of conducting
business activities during the Period of Restoration. This Policy only covers that Business Interruption
Expense which is over and above the cost of such activities during the same period of time had no
Interruption occurred.

Business Interruption Expense may include, but is not limited to:

1. the increased cost of subcontracting some or all of the Business to a contractor during the Period of
Restoration; and

2. payroll expense, over and above the Ordinary Payroll Expense incurred solely out of the Interruption
and during the Period of Restoration.

For the avoidance of doubt, Business Interruption Expense does not include loss of profit or loss of rent.

Cargo means goods, products or wastes transported for delivery by or on behalf of the Insured, who shall be
properly licensed to transport such goods, products or wastes.

Claim means a written demand, notice or other written communication received by the Insured seeking a
remedy and alleging liability or responsibility on the part of the Insured for Loss.

Clean-Up Costs means reasonable and necessary expenses for the investigation, removal, remediation
including but not limited to associated monitoring, or disposal of soil, surface water, groundwater or other
contamination:

1. to the extent required by Environmental Laws; or
2. that have been actually incurred by any governmental or statutory body or agency, or by Third Parties.

Clean-Up Costs include Restoration Costs and Remediation Costs.
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Cloud Service means any on-demand access to hosted computer infrastructure or computing platforms,
including cloud computing services provided on an Infrastructure as a Service (laaS) or Platform as a Service
(PaaS) model, provided by any natural person or entity not owned, operated or controlled by an Insured.

Cloud Service does not include any cloud computing services solely on a Software as a Service (SaaS)
model.

Continuity Date means the date stated in Item 5 of the Schedule.

Crisis means any decisive, unstable or crucial time in the Insured’s business arising from Pollution
Conditions or Biodiversity Damage, for which in the good faith opinion of the Insured could give rise to a
possible Loss under this Policy, that has the potential to cause Adverse Publicity.

Crisis Containment Deductible means 5% of the deductible listed in Item 6 of the Policy Schedule.

Crisis Management Costs means the reasonable and necessary fees and expense incurred by a Crisis
Management Firm in performance of Crisis Management Services for the Insured within the Crisis Cover
Period.

Crisis Management Firm means those public relations firms approved by the Insurer.

Crisis Management Services means those services performed by a Crisis Management Firm in advising the
Insured on minimising Adverse Publicity.

Crisis Cover Period means 30 days from the time that the Crisis is first reported to the Insurers.
Cyber Event means an actual Security Failure or System Failure.

Data means electronically stored digital or digitized information or media.

Defence Costs means reasonable and necessary legal fees, costs and expenses incurred by or on behalf of
the Insured, with the prior written consent of the Insurer in the investigation, defence, adjustment, settlement or
appeal of any Claim or Legal Proceedings (other than the Insured's internal expenses).

Employee means:

any person under a contract of service or apprenticeship with the Insured;
any labour master or labour only subcontractor or person supplied bythem;
any self-employed person voluntary worker out worker or home worker;

any person supplied to hired or borrowed by the Insured from another employer agency or Third Party
under an agreement by which the person is deemed to be employed by the Insured;

any person under a work experience training study or similar scheme ; or
any person on secondment to the Insured from the Insured’s subsidiary or associated companies outside

Great Britain Northern Ireland the Channel Islands or the Isle of Man, whilst working for the Insured.

pPobd =

o o

Environmental Damage means actual physical injury to or destruction of water, land or protected species or
natural habitats that gives rise to Remediation Costs.
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Environmental Laws means any statute, statutory instrument, by-law, regulation, guidance or standard having
the force of law, or any notice, ruling, judgment, order or instruction of any governmental or statutory body or
agency or court concerning health and safety or environmental matters that are applicable to Pollution
Conditions or Environmental Damage.

Extended Reporting Period means the additional period, if applicable (as set out in clause 4.21), in which to
report Claims or Loss following cancellation or expiration of coverage under this Policy.

Inception Date means the date of inception of this Policy as set forth in Item 4 of the Policy Schedule.
Insured means Policyholder as well as:

1. any past or present principal, partner, trustee, officer or director of the Insured while acting within the
scope of their duties as such; and
2. any Employee while acting within the scope of their duties as such.

Insured’s Computer System means any computer hardware, software or any components thereof that are
linked together through a network of two or more devices accessible through the Internet or internal network or
that are connected through data storage or other peripheral devices which are owned, operated, controlled or
leased by the Insured.

Insured’s Computer System also includes any Third Party computer or electronic device (including mobile
phones, tablets or computers owned or controlled by an employee of an Insured) used to access an Insured’s
Computer System contained therein.

Insured’s Products means anything sold supplied manufactured constructed altered repaired serviced treated
or distributed by or on behalf of the Insured including materials, parts, equipment, containers, packaging or
labelling after they have ceased to be in the possession or control of the Insured and includes warranties or
representations made at any time with respect to the fitness, quality, durability, performance or use thereof.

Interruption means the necessary suspension (in the sole opinion of the Insurer) of the Business at or on the
Insured’s owned or leased property during the Period of Restoration.

Limit of Indemnity means the amounts specified in Iltem 6 of the Policy Schedule.

Legal Proceedings mean litigation, arbitration, mediation, adjudication or any other process of dispute
resolution.

Loss means:

1. any amount that an Insured shall be legally liable to pay to a Third Party in respect of judgments or any
settlement (agreed in advance with the Insurer) of any Claim or Legal Proceedings;or

Clean-Up Costs; or

Mitigation Expenses; or

Defence Costs; or

Business Interruption Expense,

o wbdN

resulting from Pollution Conditions or Environmental Damage.
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Material Interruption means a disruption or break in the continuity of the business activities of the Business
which:

1. requires the involvement of the Insured’s board of directors or senior executives and diverts their
concentration from their normal operating duties; and
2. s likely to have a significant negative impact on the Insured’s revenues, earnings or net worth.

Microbial Matter means fungi or bacterial matter which reproduces through the release of spores or the
splitting of cells, including but not limited to, mould, mildew or viruses, whether or not such Microbial Matter is
living.

Mitigation Expenses means:

1. those expenses incurred due to measures the Insurer has specifically directed the Insured to perform in
order to avoid or mitigate the effects of Pollution Conditions or Environmental Damage which may give
rise to a Claim;

2. those expenses resulting from reasonable measures taken at the sole initiative of the Insured in good
faith, either to avoid Pollution Conditions or Environmental Damage which may give rise to a Claim or
in order to avoid or reduce any consequences of Pollution Conditions or Environmental Damage to the
extent that such measures are Urgent.

Mitigation Expenses do not include any capital improvement or betterment expenses.

Non-Physical Cyber means the impacts of a Cyber Event that are intangible or financial only in nature, such
as data destruction and ensuing non-physical-damage business interruption, or liability for disclosure of
sensitive data.

Nuisance Claims means those Claims that arise with respect to statutory, public or common law nuisance.

Ordinary Payroll Expense means the entire payroll expense for all Employees of the Insured, except
officers, executives, department managers and Employees engaged in temporary contract labour or self-
employed personnel.

Period of Restoration means the length of time as would be required with the exercise of due diligence and
dispatch to restore the Insured’s owned or leased property to a condition that allows the resumption of normal
Business operations, commencing with the date operations are interrupted by Pollution Conditions on the
Insured’s owned or leased property and not limited by the date of expiration of the Policy Period.

The Period of Restoration does not include any time:

1. caused by the interference by Employees or other persons with restoring the property, or with the
resumption or continuation of operations; or

2. after restoration of the Insured’s owned or leased property to a condition that allows normal Business
operations when such normal Business operations do not resume because Employees, tenants, lessees,
or any other party refuses to reoccupy the Insured’s owned or leased property.

“PFAS” includes any fluorinated organic substance that contains one or more carbon atoms on which at least
one of the hydrogen substituents has been replaced by a fluorine atom or is a per- or polyfluoroalkyl ether-
based substance. Solely for purposes of this Policy, “PFAS” also includes, in addition to all substances
described in the preceding sentence (along with each substance’s conjugate acid and any salts, derivatives,
isomers, or combinations thereof), perfluorooctanoic acid (“PFOA”), per- and polyfluoroalkyl acids (and any
salts thereof), per- and polyfluoroalkyl halides, per- and polyfluoroalkyl alcohols, per- and polyfluoroalkyl olefins,
per- and polyfluoroalkane sulfonyl fluorides (including any acids and salts thereof), perfluoroalkyl iodides, per-
and polyfluoroalkyl ether-based substances, fluoropolymers, perfluoropolyethers, per- and polyfluoroalkanes,
side-chain fluorinated aromatics, per- and polyfluorinated phosphates and phosphonates, per- and
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polyfluorinated sulfonamides, per- and polyfluorinated urethanes, and chemical precursors and degradation
products of all such substances, including fluorinated monomers, polymers and side-chain fluorinated polymers
and metabolites of all such substances.

Policy Period means the period set forth in Item 4 of the Policy Schedule, or any shorter period arising as a
result of cancellation.

Policyholder means the first person or entity listed in Iltem 1 of the Policy Schedule.

Pollution Conditions means the discharge, dispersal, migration, seepage, release or escape of any solid,
liquid, gaseous or thermal irritant or contaminant, including, but not limited to, smoke, vapours, soot, fumes,
acids, alkalis, toxic chemicals, medical waste and waste materials into or upon land, or any structure on land,
the atmosphere or any watercourse or body of water, including groundwater, provided such conditions are not
naturally present in the environment in the amounts or concentrations discovered.

Property Damage means physical damage, physical injury to, destruction of or loss of use of any Third
Party’s tangible property, including any resultant loss of use and diminution in value of the property. Property
Damage shall not include any diminution in value of a Third Party’s tangible property that was at any time
leased, rented, occupied or loaned to the Insured. Property Damage does not include Clean-Up Costs.

Remediation Costs means reasonable and necessary expenses for the investigation, removal and restoration
of damage in complying with primary, compensatory and complimentary remediation:

1. to the extent required by Environmental Laws; or
2. that have been actually incurred by any governmental or statutory body oragency.

Responsible Insured means any director, officer, partner, manager, control or compliance officer or supervisor
of the Insured.

Restoration Costs means reasonable and necessary costs incurred by the Insured with the Insurer’s written
consent, which consent shall not be unreasonably withheld or delayed, to repair, replace or restore real or
personal property to substantially the same condition it was in prior to being damaged during work performed in
the course of incurring Clean-Up Costs. Such Restoration Costs shall not exceed the net present value of
such property prior to incurring Clean-Up Costs. Restoration Costs do not include costs associated with
improvements or betterments.

Security Failure means:

1. any intrusion due to the failure of the security of the Insured’s Computer System, including that which
results in or fails to mitigate any unauthorized access, unauthorized use, denial of service attack or denial
of access or receipt or transmission of a malicious code, malicious software or virus which causes the
destruction, modification, corruption, damage or deletion of Third Party Data stored on any Insured’s
Computer System,;

2. the disclosure of data:
(i) due to the physical theft or loss of hardware controlled by the Insured (or components thereof); or
(i) by an employee of the Insured,;

3. Security Failure also includes any such failure or intrusion resulting from the theft of a password or
network access code from:
(i) anInsured’s premises;
(i) an Insured’s Computer System;
(iii) an officer, director or employee of the Insured.
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System Failure means any negligent act or negligent failure to act by an employee of the Insured whilst
operating, maintaining or upgrading the Insured’s Computer System.

System Failure shall not include any negligent act or negligent failure to act by an employee of the Insured
whilst operating, maintaining or upgrading any Cloud Service used by the Insured or any Third Party
computer or electronic device (including mobile phones, tablets or computers owned or controlled by an
employee of the Insured) used to access the Insured’s Computer System or Data contained therein.

Third Party means any person other than the Insured.

Transportation means the following activities undertaken by, or on behalf of, the Insured:

1.  movement of Cargo to the place where the Insured finally delivers it, including the loading or unloading of
Cargo; or

2. journeys to collect Cargo and following the delivery of Cargo;or

3. all other journeys undertaken by the Insured, and that are directly associated with the Business.

Underground Storage Tank means any tank, including fuel or bulk storage tanks, that has at least ten (10)
percent of its volume below ground and any underground piping connected thereto. For the avoidance of doubt,
oil / water interceptors are not considered to be Underground Storage Tanks.

Urgent means events which pose an imminent danger of Pollution Conditions or Environmental Damage for
which the Insured has no choice but to take immediate action, without having the possibility of obtaining the
Insurer’s prior written consent.
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Exclusions

The Insurer shall have no liability under this Policy for Claims or Loss:

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8
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Abandoned Property

arising from the Insured’s owned or leased property, subsequent to the time when such property is abandoned,
sold, given away, or operational control is relinquished.

Asbestos and Lead

arising from asbestos or any asbestos-containing materials or lead-based paint installed or applied in, on or to
any building or other structure. This exclusion does not apply to Clean-Up Costs for the remediation of soil or
groundwater.

Contractual Liability

arising from liability of others assumed by the Insured under any contract or agreement, unless the liability of
the Insured would have attached in the absence of such contract or agreement.

Employer Liability

1. arising from Bodily Injury sustained by a present or former Employee which arises out of and in the
course of their employment by the Insured;
2. imposed by the provisions of any Employers’ Liability legislation or by any similar legislation.

Expected or Intended Loss

arising out of

1. Pollution Conditions or Environmental Damage that are expected or intended from the standpoint of the
Insured; or
2. the Insured’s failure to:
a) make good or remedy any defect or danger or take such additional precautions as may be required as
soon as possible after discovery of any Pollution Conditions or Environmental Damage; or
b) implement any remedial measures reasonably likely to, necessary for, or required to prevent or avoid
any matter resulting in Pollution Conditions or Environmental Damage;or
c) take reasonable steps, to use, maintain and upgrade their facility operations.

Fines and Penalties

arising out of fines, penalties (civil or criminal), liquidated, punitive, aggravated or exemplary damages, taxes,
non- pecuniary relief or any matter which is uninsurable under law.

Identified Underground Storage Tank

arising from an identified Underground Storage Tank whose existence is known by a Responsible Insured
at the Inception Date and which is located on the Insured Property unless such Underground Storage Tank
is appended to this Policy via Endorsement. This exclusion does not apply to an identified Underground
Storage Tank that was removed prior to the Inception Date.

Industry Adverse Publicity

In respect of Crisis Management Costs arising from Adverse Publicity that affects the broader industry in
which the Insured conducts its business activities and is not directed at the Insured.
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3.9 Intentional Non-Compliance
arising from any Responsible Insured's intentional, wilful act or omission, or any deliberate non-compliance
with any Environmental Laws, statute, statutory instrument, by-law, regulation, guidance or standard having
the force of law or notice of violation, notice letter, executive order, or instruction of any governmental or
statutory agency or body.

3.10 Internal Expenses
for costs, charges or expenses incurred by, or on behalf of, the Insured for goods supplied or services
performed by any Insured, except for Mitigation Expenses.

3.11 Insured versus Insured
for any Claim made by one Insured against any other person or entity who is also an Insured under this
Policy.

3.12 Material Change in Use

arising from a material change in the Business or the Insured Property during the Policy Period. For the
avoidance of doubt, a change in use is considered material if, among other things:

1. itresults in more stringent remediation standards than those imposed on the Insured at the Inception
Date; or
2. such information would have materially altered the terms and conditions applied by the Insurer prior to the

Inception Date.
3.13 Non-Physical Cyber

arising either directly or indirectly from Non-Physical Cyber.

3.14 Per- and polyfluoroalkyl substances (PFAS)
caused by, arising out of, or resulting directly or indirectly, in whole or in part, from PFAS or the PFAS content
of any substance or product.

The addition of this exclusion does not imply that other policy provisions, including but not limited to any
pollution exclusion, do not exclude coverage for PFAS-related liability or any other loss, cost, damage,
expense, injury, claim or suit, or allegations thereof.

3.15 Prior Knowledge/Non-Disclosure

arising from Pollution Conditions or Environmental Damage existing prior to the Inception Date and known
by a Responsible Insured but not disclosed in the application for this Policy, or any previous policy for which
this Policy is a renewal thereof. This exclusion applies notwithstanding the remedies for material non-disclosure
provided under the Insurance Act 2015 as described in clause 4.2 Breach of Duty of Fair Presentation.

3.16 Products

arising from the Insured’s Products.

3.17 War and Terrorism

arising out of, based upon or attributable to any war (declared or otherwise), terrorism, warlike, military, terrorist
or guerrilla activity, sabotage, force of arms, hostilities (declared or undeclared), rebellion, revolution, civil
disorder, insurrection, usurped poser, confiscation, nationalization or destruction of or damage to property by or
under the order of, any governmental, public or local authority or any other political or terrorist organisation.

3.18 Microbial Matter

arising from Microbial Matter in, on or within any building or other structure. This exclusion does not apply to
Clean-Up Costs for the remediation of soil and groundwater.
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Delivered and At Rest Cargo

arising from a Pollution Condition or Environmental Damage that commences;

1. after Cargo reaches its final destination; or
2. while the Cargo is in storage having been off loaded from the vehicle that was transporting it; or
3. while the Cargo is unsecured and at rest in excess of forty eight (48) hours,

and is either no longer in the control of the Insured or the entity conducting Transportation of Cargo on the
Insured’s behalf or has been relinquished to a Third Party.

Vehicle Damage

arising from Property Damage to any conveyance used for the Transportation of Cargo.

Voluntary Redevelopment and Investigation

arising either directly or indirectly from (i) any voluntary investigation or (ii) excavation or movement of any
ground material (including, but not limited to surface soils and subsurface soils) from any construction,
redevelopment, or refurbishment, in both cases completed on or at the Insured’s owned or leased property for,
by or with the permission of the Insured. For the avoidance of doubt, this exclusion does not apply to routine
maintenance or landscaping of the Insured’s owned or leased property.

Sanctions

The Insurer shall not be deemed to provide cover and shall not be liable to pay any Claim or provide any
benefit hereunder to the extent that the provision of such cover, payment of such Claim or provision of such
benefit would expose the Insurer, to any sanction, prohibition or restriction under United Nations resolutions or
the trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States
of America.

Automobiles, Rolling Stock, Vessels or Aircraft

arising from automobiles, rolling stock, vessels or aircraft manufactured, sold, handled or distributed by the
Insured or others trading under the Insured’s name.
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Conditions

Duty of Fair Presentation

Prior to the Inception Date and/or variation of this Policy, the Insured must make a fair presentation of the risk
to be insured under this Policy.

A fair presentation of the risk is one:
1. (i) which discloses every material circumstance that the Information Holders know or ought to know; or

(i) failing that which gives the Insurer sufficient information to put a prudent Insurer on notice that it needs
to make further enquiries for the purpose of revealing those material circumstances.

For the purposes of this clause the Information Holders ought to know what should reasonably have been
revealed by a reasonable search of information available to the Insured, including information held by the
Insured's agents or by those for whom cover is provided by this Policy; and an Information Holder is deemed to
know any circumstance which he suspected, and would have known but for deliberately refraining from
confirming or enquiring about it;

2. which makes that disclosure in a manner which would be reasonably clear and accessible to a prudent
Insurer; and

3. in which every material representation:
(iy asto a matter of fact, is substantially correct;
(i) as to a matter of expectation or belief, is made in good faith.

For the purposes of this clause the Information Holders consist of those who participate on behalf of the
Insured in the process of procuring the Insured's insurance together with:

(ii) (if the Insured is an individual) the Insured;
(iii) (in all other cases) the individuals who play significant roles in the making of decisions about how
the Insured's activities are to be managed or supervised.

Breach of Duty of Fair Presentation

If the Insured breaches its duty of fair presentation of risk and, but for the breach the Insurer:

(i) would not have entered into the Policy; or
(i) would have done so on different terms,

the Insurer will have remedies against the Insured as follows:

(a) The Insurer may avoid the Policy and refuse all claims if:
(i) the breach is deliberate or reckless, in which event the Insurer may retain the premium paid; or
(i) but for the breach the Insurer’'s underwriter would not have entered into the Policy on any terms, in
which event the Insurer shall return the premium.
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(b) In all other cases:

(i) where the Insurer’s underwriter would have charged more premium, any amounts payable by the
Insurer will be scaled down to the ratio that the premium actually charged (the “Actual Premium”)
bears to the premium that he would have charged to assume that risk (the “Reference Premium”); and
in addition

(i) where the Insurer’s underwriter would have written the risk on different terms (other than in relation to
premium) the Policy is to be treated as if it had been entered into on those terms.

Reasonable Care
The Insured shall take all reasonable care to prevent Claims or Loss and to maintain the premises, plant and
all other Business assets in good repair and to comply with all statutory obligations and regulations.

The Insured shall make good or remedy any defect or danger and take such additional precautions as may be
required as soon as possible after discovery.

Notice Requirements and Claims Provisions

The Policyholder shall, as a condition precedent to the obligations of the Insurer under this Policy, give written
notice to the Insurer of any Loss or Claim first made against the Insured as soon as practicable and during the
Policy Period or Extended Reporting Period if applicable. All notifications must be in writing and addressed
to:

E-mail: eilclaimsuk@AIG.com

or

American International Group UK Limited Environmental Liability Claims
PO Box 3465, Croydon, CR90 9AG

or other address(es) as notified by the Insurer to the Insured in writing.

As part of the notification, the Insured shall provide all other relevant information the Insurer reasonably
deems necessary. This shall include copies of documentation, correspondence, notices or orders received by
the Insured relating to Loss or Claims including but not limited to:

i. the date of the Loss;

ii. the circumstances by which the Insured first became aware of the Lossor Pollution Conditions;

iii. the cause of the Pollution Condition or Environmental Damage,;

iv. the address or location where the Pollution Condition or Environmental Damage tookplace;

v. any responses to any consultation carried out by the relevant governmental or statutory body or agency;

vi. correspondence confirming the identity of the person responsible for the Pollution Conditions or
Environmental Damage; and

vii. all necessary reports, investigations and surveys describingthe Pollution Conditions or Environmental
Damage.

Any notice given under this Policy shall be deemed to have been delivered if it is in writing and is hand
delivered or sent by first class prepaid post or fax to the address or fax numbers stated above or subsequently
notified by the Insurer to the Insured in writing for this purpose.

A notice given in accordance with the above is deemed to be received, in the absence of evidence of earlier
receipt, if hand delivered, on delivery, if sent by first class prepaid post, three (3) days after the date of posting,
and if sent by fax, on the next working day following transmission.

In the event of such notification, the Insured shall provide all other relevant information the Insurer reasonably
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deems necessary.

In addition to the above requirements, the Insured must report any Crisis to the Insurer within twenty-four
(24) hours of the time that a Responsible Insured first becomes aware of a Crisis by calling +44 (0)1273
400965. If notice is first given by telephone, written notice must be given as soon as practicable in accordance
with the above requirements.

Any payments for Crisis Management Costs that the Insurer makes under this Policy shall not be deemed to
be a determination of the Insured’s liability with respect to any Claim or Loss under the Policy.

Cooperation, Defence and Settlement

The Insured will at their own cost: (i) render all reasonable assistance to the Insurer and co-operate in the
defence of any Claim, Legal Proceedings or threatened Legal Proceedings; (ii) use due diligence and do
and concur in doing all things reasonably practicable to avoid or diminish any Claims or Loss under this Policy;
give such information and assistance to the Insurer as the Insurer may reasonably require to enable it to
investigate any Claims or Loss or determine the Insurer's liability under this Policy.

The Insured has the duty to investigate, remove or remediate Pollution Conditions or Environmental
Damage to the extent required by Environmental Laws, by retaining competent professionals or contractors
mutually acceptable to the Insurer and the Insured. The Insured shall notify the Insurer of all actions and
measures taken pursuant to this paragraph.

The Insurer shall have the right but not the duty to defend any Claim covered under this Policy, and the
Insured shall defend and contest any Claim made against them unless the Insurer, it its sole and absolute
discretion, elects in writing to take over and conduct the defence and settlement of any Claim. If the Insurer
does not so elect, it shall be entitled, but not required, to participate fully in such defence and the negotiation of
any settlement that involves or appears reasonably likely to involve the Insurer. The Insurer has the right at any
time after notification of a Claim or Loss to make payment to the Insured of the unpaid balance of the Limit of
Indemnity, and upon making such payment, all obligations of the Insurer to the Insured under this Policy,
including, if any, those relating to defence, shall cease.

In the event the Insured selects competent independent legal counsel to defend the Insured at the Insurer's
expense, the legal fees and all other litigation expenses the Insurer must pay to that counsel are limited to the
rates the Insurer would actually pay to counsel that the Insurer retains in the ordinary course of business in the
defence of similar Claims in the community where the Claim arose or is being defended. The legal fees and all
other litigation expenses the Insurer pays to independent legal counsel shall be included as Loss and reduce
the applicable Limit of Indemnity.

As a condition precedent to payment of a Claim under this Policy, no Insured shall admit or assume any
liability, enter into any settlement agreement, consent to any judgment, or incur any Defence Costs without the
prior written consent of the Insurer. Only those settlements, judgments and Defence Costs consented to by
the Insurer, and judgments resulting from Claims defended in accordance with this Policy, shall be recoverable
under this Policy. The Insurer’s consent shall not be unreasonably withheld, provided that the Insurer shall be
entitled to exercise all of its rights under the Policy.

As a condition precedent to payment of a Claim under this Policy, the Insured must submit all Mitigation
Expense documentation in writing to the Insurer for review and approval. Only those Mitigation Expenses
validated by the Insurer as appropriate in their sole discretion shall be reimbursed subject to the Limits of
Liability of this Policy.
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The Insurer may make any settlement of any Claim or Loss, subject to such Insured’s written consent. If any
Insured withholds consent to such settlement, the Insurer’s liability for all Loss on account of such Claim or
Loss shall not exceed the amount for which the Insurer could have settled such Claim or Loss incurred as at
the date such settlement was first proposed in writing by the Insurer, less the applicable Deductible.

If the Insured could reduce Business Interruption Expense, by complete or partial resumption of operations
at the Insured’s owned or leased property; or elsewhere such reductions shall be deducted when calculating
the Business Interruption Expense.

Fraudulent Claims

If any Insured shall make a fraudulent Claim under this Policy, the Insurer:

a) is not liable to pay any part of the Claim;

b) may recover from that Insured any sums already paid to or on behalf of that Insured in respect of the
Claim; and

c) may, by notice to that Insured, treat this Policy as having been terminated, as against that Insured, with
effect from the date of the fraudulent act, in which case the Insurer is not liable to that Insured for any
relevant event occurring after that date and is entitled to receive and retain the full premium.

Assignment

This Policy and any rights hereunder cannot be assigned without the written consent of the Insurer, which
consent shall not be unreasonably withheld or delayed. Assignment of interest under this Policy shall not bind
the Insurer until its consent is endorsed thereon.

Subrogation

In the event of any payment under this Policy, the Insurer shall be subrogated to all the Insured's rights of
recovery therefore against any person or organisation and the Insured shall execute and deliver instruments
and papers and do whatever else is necessary to secure such rights. The Insured shall do nothing to prejudice
the Insurer's rights of subrogation. Any recovery in excess of the Insurer’s total payment shall be restored to the
Insured less the costs of such recovery.

Changes

This Policy can be changed only by a written endorsement that the Insurer makes to this Policy.

Cancellation

This Policy may be cancelled by the Policyholder by surrender to the Insurer or any of its authorized agents or
by mailing to the Insurer written notice stating when thereafter the cancellation shall be effective. This Policy
may be cancelled by the Insurer only for the reasons stated below by mailing to the Insured at the address
shown in the Policy, written notice stating when not less than thirty (30) days (10 days for non-payment of
Premium) thereafter such cancellation shall be effective. Proof of mailing of such notice shall be in accordance
with Paragraph 2 above.

In addition to the rights of the Insurer to cancel the Policy in clause 4.2 and 4.6, the Insurer may cancel this
Policy for the Insured'’s failure to comply with the material terms, conditions or contractual obligations under
this Policy, including failure to pay any premium or deductible when due.

The time of surrender or the effective date and hour of cancellation stated in the notice shall become the end of
the Policy Period. If the Policyholder cancels, premium shall be earned as follows:

1. In the event of cancellation within the first three months of the Policy Period 50% of the premium will have
been earned.
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2. Inthe event of cancellation during the remainder of the Policy Period, the remaining 50% of unearned
premium will be earned pro-rata.

If the Insurer cancels, earned premium shall be computed pro rata. Premium adjustment may be either at the
time cancellation is effected or as soon as practicable after cancellation becomes effective, but payment or
tender of unearned premium is not a condition of cancellation.

Other Insurance

Where other insurance may be available for Claims or Loss covered under this Policy, the Insured shall
promptly upon request of the Insurer provide the Insurer with copies of all such policies upon natification. If
other valid and collectible insurance, self-insured programme or any equivalent policy irrespective of the
amount thereof is available to the Insured for Claims or Loss covered by this Policy, the Insurer's obligations
are limited as follows:

1. This Policy is primary, and the Insurer's obligations are not affected unless:

a. any of the other insurance is also primary. In that case, the Insurer will share with all such other
insurance by the method described in paragraph 2 below.

b. the other insurance is also primary and it is illegal in the applicable territory to have multiple primary
insurance policies covering the same risk. In that case, this Policy shall act as excess insurance over
that other insurance and the Insurer will pay only its share of the amount of Loss, if any, that exceeds
the total amount of all such other validinsurance.

2. If all of the other insurance permits contribution by equal shares, the Insurer will follow this method also.
Under this approach, each insurer contributes equal amounts until it has paid its applicable limit of
insurance or none of the Loss remains, whichever comes first. If any of the other insurance does not
permit contribution by equal shares, the Insurer will contribute by limits. Under this method, each insurer's
share is based on the ratio of its applicable limit of insurance to the total applicable limits of insurance of all
insurers. The existence of other insurance will not delay or otherwise affect payments under this Policy.

Rights of Access and Inspection

Any of the Insurer's authorized representatives shall on reasonable notice but at any time have the right and
opportunity but not the obligation to interview the Insured and, to the extent that the Insured has such rights, to
inspect on reasonable notice and at any reasonable time, during the Policy Period or thereafter, the Insured’s
owned, operated or leased property or third party property and the Insured’s books and records. Neither the
Insurer nor its representatives shall assume any responsibility or duty to the Insured or to any other party,
person or entity, by reason of such right or inspection. Neither the Insurer's right to make inspections, sample
and monitor, nor the actual undertaking thereof nor any report thereon shall constitute an undertaking on behalf
of the Insured or others, to determine or warrant that property or operations are safe, or conform to acceptable
engineering practices or are in compliance with any Environmental Laws or other law, rule or regulation. The
Policyholder agrees at their own cost to provide appropriate personnel and any other resources to assist the
Insurer’s representatives during any inspection.

Access to Information

The Insured agrees to provide the Insurer with access to any information produced and/or discovered by the
Insured relating to Claims or Loss covered under this Policy, whether or not deemed by the Insured to be
relevant to such Loss.
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Action against the Insurer

No action shall lie against the Insurer, unless as a condition precedent thereto there shall have been full
compliance with all of the terms of this Policy, nor until the amount of the Insured's obligation to pay shall have
been finally determined either by judgment against the Insured after actual trial or by written agreement of the
Insured, the claimant and the Insurer. Any person or organisation or the legal representative thereof who has
secured such judgment or written agreement shall thereafter be entitled to recover under this Policy to the
extent of the insurance afforded by the Policy. No person or organization shall have any right under this Policy
to join the Insurer as a party to any action against the Insured to determine the Insured's liability, nor shall the
Insurer be impleaded by the Insured or his/her legal representative.

Jurisdiction and Governing Law

This Policy shall be governed and interpreted in accordance with the Laws of England and Wales. Any dispute
or difference arising under or in respect of this Policy shall be subject to and determined within the exclusive
jurisdiction of the courts of England and Wales. The Insurer and the Insured agree that all of the provisions of
the Insurance Act 2015 shall apply from the Inception Date of this policy.

Arbitration

All disputes or differences concerning the construction or interpretation of the provisions of this Policy, whether
arising before or after termination of this Policy, shall be submitted to arbitration in London before the London
Court of International Arbitration (LCIA) according to its then prevailing arbitration rules. The language to be
used in the arbitration proceedings shall be English. The arbitration shall be conducted by a panel of three
arbitrators having knowledge of the legal and insurance issues relevant to matters in dispute. The Policyholder
and the Insured shall each name one arbitrator and the third shall be appointed by the LCIA. In the event of
arbitration, the decision of the arbitrators shall be final and binding. The costs of the arbitrators, mediators and
any arbitration fees will be borne equally by the Insurer on the one hand and the relevant Insureds on the
other. Otherwise, the Insurer and the relevant Insureds shall bear their own costs of arbitration. In the event
that separate disputes arise between the Insurer and several Insureds on related matters, these shall be
resolved together or consecutively as the arbitrators shall consider appropriate.

Acknowledgement of Shared Limits

By accepting this Policy, the Policyholder understands, agrees and acknowledges that the Policy contains a
Policy Aggregate Limit, which is set forth in ltem 6 of the Policy Schedule, and which is applicable to, and will
be shared by, all Policyholders and all other Insureds. In view of the operation and nature of this shared
Policy Aggregate Limit, the Policyholders and all other Insureds understand and agree that prior to filing a
Claim or notice of Loss under the Policy, the Policy Aggregate Limit may be exhausted or reduced by prior
payments for other Claims or Loss under the Policy.

Contract (Rights of Third Parties) Act 1999

This Policy does not create and shall not be construed as creating any rights under the Contracts (Rights of
Third Parties) Act 1999, such that no term of this Policy may be enforced by any party other than the Insured
and the Insurer.

Bankruptcy or Insolvency

The Insured’s bankruptcy, insolvency or inability to pay the Deductible will not relieve the Insurer from the
payment of the Claims or Loss covered by this Policy. Under no circumstances will the bankruptcy, insolvency
or inability to pay require the Insurer to drop down, replace or assume any obligation under any other
insurance.
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4.20 Resumption of Business

In the event of a Business Interruption, the Insured shall, as soon as practicable, resume normal operation of
the Business and dispense with Business Interruption Expense.

4.21 Extended Reporting Period

If the Insurer cancels or does not renew this Policy, other than for non-payment of premium or any breach of
the terms of this Policy by an Insured, the Insured shall have the right to a period of sixty (60) days following
the date of cancellation or expiration in which to give notice of any covered Loss.

4.22 Administration

The Policyholder has acted and shall act on behalf of each and every Insured with respect to:

negotiating terms and conditions of, binding and amending cover;
exercising rights of Insureds;

notices;

premiums;

endorsements;

dispute resolution; and

payments to any Insured.

Noohkrowdh-=

4.23 Territory

This Policy only applies to Loss that takes place and results in Claims within the United Kingdom (UK),
Channel Islands, Isle of Man and Gibraltar.

UK-EPRO-01-052025 (Acturis) 20 of 24



5.1

5.2

EnviroPro | Insurance Policy Wording | United Kingdom

Limit of Indemnity and Deductible

Limit of Indemnity

This Section shall apply irrespective of the number of Claims or Losses, claimants, Crises, or Insureds under
this Policy:

The Insurer's total liability under this Policy shall not exceed the “Policy Aggregate” shown in ltem 6 of the
Policy Schedule.

The Insurer's total liability for any incident and in aggregate under cover 1.5, Crisis Management Costs, shall
not exceed £250,000. This limit is included within, not in addition to, the aggregate limit listed in ltem 6 of the
Policy Schedule.

If the Insured comprises more than one party, the Insurer will indemnify each in the same manner and to the
same extent as if a separate policy had been issued to each provided that the Insurer’s total liability for liability
sustained by any or all of the Insureds combined shall not exceed the Limits of Liability stated in the Policy
Schedule.

If notice of Claims or Loss is given to the Insurer pursuant to the terms and conditions of this Policy, then any
subsequent Claims or Loss alleging, arising out of, based upon or attributable to the facts alleged in that
previously notified Claims or Loss shall be considered made against the Insured and reported to the Insurer at
the time notice was first given.

Any (i) Claims or Loss arising out of, based upon, or attributable to, the same cause or (ii) a series of
continuous, repeated or related Claims or Losses shall be considered a single Claim or Loss for the purposes
of this Policy.

Any Crisis arising out of, based upon or attributable to related, continuous or repeated Pollution Conditions
or Biodiversity Damage shall be considered a single Crisis.

If the Insured first discovers Pollution Conditions or Environmental Damage or receives a Claim arising
therefrom during the Policy Period and reports them to the Insurer pursuant to the terms and conditions of this
Policy, all continuous or related Pollution Conditions or Environmental Damage reported to the Insurer under
a subsequent Policy issued by the Insurer or parent, subsidiary or its affiliate providing substantially the same
coverage as this Policy shall be deemed to have been first discovered and reported during the Policy Period.

Deductible

A. Each and Every Incident Deductible

This Policy will pay covered Claims or Loss in excess of the deductible amount stated in Item 6 of the
Policy Schedule. The deductible amount applies to all Claims or Loss subject always to the Limits of
Liability.

The Insured shall promptly reimburse the Insurer for advancing any element of Claims or Loss falling
within the deductible. For the avoidance of doubt the Insurer is under no obligation to advance any
element of the deductible.
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B. Business Interruption Expense Deductible

This Policy will pay covered Business Interruption Expense in excess of the Business Interruption
Expense deductible amount stated in Item 4 of the Policy Schedule.

The Insured will not advance any element of Business Interruption Expense falling within the Business
Interruption Expense deductible.

C. Crisis Containment Deductible

This extension will pay covered Crisis Containment Costs in excess of the Crisis Containment
Deductible. The Policyholder shall promptly reimburse the Insurer for advancing any portion of the
Crisis Management Costs falling within the Crisis Containment Deductible.
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6. Disputes, Complaints and Privacy

6.1 Complaints

We believe you deserve a courteous, fair and prompt service. If there is any occasion when our service does
not meet your expectations, please contact us using the appropriate contact details below and provide the
Policy/Claim Number and the name of the Policyholder/Insured to help us deal with your comments quicker.

Claims related complaints All other complaints

Claims Manager Customer Relations Unit

American International Group UK Limited American International Group UK Limited
PO Box 3465 PO Box 3465

Croydon Croydon

CR90 9AG CR90 9AG

Tel: +44 (0) 208 681 2556 Tel: +44 (0) 208 649 6666

uk.customer.relations@AIG.com
https://www.aig.co.uk/your-feedback

We will acknowledge the complaint within 5 business days of receiving it, keep you informed of progress and
do our best to resolve matters to your satisfaction within 8 weeks. If we are unable to do this, you may be
entitled to refer the complaint to the Financial Ombudsman Service (FOS) who will review your case. We will
provide full details of how to do this when we provide our final response letter addressing the issues raised.

The FOS will not consider a complaint if you:

e have not provided us with the opportunity to resolve it; or

e are a business with more than 10 employees and a group annual turnover of more than €2 million; or
e are a trustee of a trust with a net asset value of more than £1 million; or

e are a charity with an annual income of more than £1 million.

The FOS can be contacted at:

Financial Ombudsman Service Exchange Tower
London, E14 9SR

Telephone: 08000 234 567 (free for people phoning from a “fixed line”, i.e. a landline at home)
0300 1239 123 (free for mobile-phone users who pay a monthly charge for calls to numbers
starting 01 or 02)

E-mail: complaint.info@financial-ombudsman.org.uk

Following this complaint procedure does not affect your right to take legal action.

6.2 Financial Service Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the scheme in the unlikely event that we cannot meet our obligations. This depends on the
type of business and the circumstances of the claim. Further information is available from the FSCS.

Financial Services Compensation Scheme 10th Floor
Beaufort House
15 St Botolph Street London, EC3A 7QU

Telephone: 0800 678 1100 or 0207 7414100
E-mail: enquiries@fscs.org.uk
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6.3 How we use your personal information

American International Group UK Limited Privacy Policy is available at https://www.aig.co.uk/privacy-policy or
by requesting a copy from: Data Protection Officer, American International Group UK Limited, The AIG
Building, 58 Fenchurch Street, London EC3M 4AB, UK or by email dataprotectionofficer.uk@aig.com

Before providing us with Personal Information about another individual you must (unless we agree otherwise):
(a) inform the individual about the content of this notice and our Privacy Policy; and (b) obtain their permission
(where possible) to share their Personal Information with us in accordance with the Privacy Policy

American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential
Regulation Authority (FRN number: 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register). American International Group UK
Limited is registered in England: company number 10737370. Registered address: The AlG Building, 58 Fenchurch Street, London EC3M 4AB.

American International Group UK Limited's Privacy Policy is available at www.aig.co.uk/privacy-policy or by requesting a copy from:

Data Protection Officer by e-mail dataprotectionofficer.uk@aig.com.
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