
Our clients and brokers are supported by a dedicated Environmental claims team. 
Experts in their field, they can handle all types of claims, from the smallest through 
to the most complex and major risks.

Claims help when 
it matters most

ENVIRONMENTAL

* Risk capacity: guide only - every case written on its merits 

AIG Environmental Differentiators

Our UK Environmental Team

Experienced UK team
A specialised, dedicated team 
based in London with expertise in 
multinational, construction, real 
estate, energy and more. The UK 
team has the added benefit of being 
able to draw upon our international 
network of over 30 underwriters 
across more than 20 countries.

PIER
Pollution Incident Environmental 
Response (PIER) is included at no extra 
cost with all Environmental policies, 
providing insureds with a dedicated 
24-hour helpline to use in the event of a 
claim. It connects them with dedicated, 
qualified experts to handle their claim.

Crisis containment 
Professional PR consultancy 
services are included at no extra 
cost with all Environmental 
policies. Vital in helping protect 
a clients’ reputation in the 
event of a crisis that could have 
a negative financial impact.

Multinational capabilities 
AIG Multinational will be your partner 
to navigate the complexities of global 
Environmental Liability insurance. With our 
strong global network of dedicated experts 
and broad capabilities we create bespoke 
multinational solutions for our clients’ 
unique needs. 

Olivia Hogan
UK Environmental Line  
of Business Owner
+44 (0)7712 545 517
Olivia.Hogan@aig.com 

Wilson Hull
Environmental Claims Adjuster
+44 (0)7885 473 017
Wilson.Hull@aig.com 

Joanna Thomas 
Senior Underwriter
+44 (0)7712 545 518
Joanna.Thomas@aig.com 

Cassandra Phillips
Underwriter
+44 (0)7523 930 024
Cassandra.Phillips1@aig.com

Daniel Casey
Underwriter
+44 (0)7895 300 603
Daniel.Casey@aig.com
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Megan Sayes
Underwriter
+44 (0)7938 735 844
Megan.Sayes@aig.com

INDUSTRIES

SEGMENTS
EnviroPro covers 
businesses’ liabilities for 
contamination, pollution, 
environmental damage 
and much more. 

•	 �Complimentary services to 
help mitigate risks

•	 �Reduce future claims with 
advice from our expert 
claims team

•	 �Tailored solutions for specific 
and unique needs

•	 �Clean up costs included for 
clients’ own properties

RISK CAPACITY* UP TO $50M

WHERE WE CAN HELP
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aig.co.uk/WinningAIG
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services to customers in approximately 70 countries 
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about 
AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and 
the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the worldwide property-casualty, life and retirement and general insurance operations of American International Group, Inc. For additional information, 
please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting 
requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International 
Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

These are the boundaries 
of our appetite: 

Strong 
underwriting 

appetite

In between lies a spectrum 
of risks we assess and 

underwrite on their  
own individual merits.

Highly  
selective 
appetite

Manufacturing
Food and Drink	
Pharmaceutical	
Chemical	
Primary Metals	
Fabric and Textiles	

Construction

Real Estate

Multinational organisations

Civil Engineering & Demolition

Renewable Energy

Transportation and logistics

Water / Wastewater treatment

Onshore & Offshore energy exploration

Mining

All client segments from  
small single-scale operations  
to multinationals

http://www.aig.com
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