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How to Submit a Claim on TradEnable Xtra

TradEnable Xtra is accessed using the web address https://tradenablextra.aig.com/

A login screen like the one below will display. Enter the Login ID and Password we have provided and click Login.

AlG TradEnable Xtra

If you can’t remember your Password, click the Reset option to create a new one.

We strongly recommend that the latest invoice data is uploaded before a claim is submitted so that we are
working with the most recent invoice information for the Buyer being claimed.


https://tradenablextra.aig.com/

1.

2.
3.
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Once logged into TradEnable Xtra, you will be presented with the Dashboard. Enter the Buyer List on the top
right of the Dashboard which is highlighted on the screen below.
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Identify the relevant Buyer on which you wish to submit the claim from the list by selecting the Buyer Name.

This will open the Buyer screen below. The highlighted Claims tab should then be selected to begin the claims

submission process.
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4. You will then see a summary of the Claimable Transaction on the Buyer file and have the option to view the
Outstanding Invoices to ensure the latest uploaded data reflects the amount being claimed. When the amount
being claimed has been confirmed, you should select Initiate a Claim.
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5. A pop-up screen will then appear which will be partially populated by the system based on the data held. You
are now able to input further information regarding the claimed invoices- including security held, payments/
credits received and your contact information.

6. Once all fields are completed, select Submit to register the claim with AIG.

7. Proceed to the screen below where you are ready to download your Claim Form for completion.

TradEnable Xtra

. |

Ledger Balance g, Coverage Oldest issue Date Late Payment Days Account Status
B | 402 oas 8. Fob.202 R
1,423,945 08-Feb-2023 20.4 days Suspended

Invoices  Unallocated iems  Cleared Balances

To compiee your

GBP 1,423,945
Amount Clamatie

Claim Histocy
ing e b0 o page 4 of e Claim Form 10 actvate the Secton 9 Release and ASSIGOMAnt o ot e bree of Clam tang wil axpedite claim m—
#you 10 Bctvate he Release anc ASsigNment at he tme of caim Mg, & Release and A #tform will be presented to you for

30-4un-2023 Cidem nsated. awading contrmation from A'G

S E —
Please Seiect DRl Select Documents



AIG TradEnable Xtra | Submitting a Claim

8. Please note that the following advance steps will further expedite the payment of an approved claim.

(@) Executing the Claim Form immediately and at the time of claim submissions.

(b) Quick Release by selecting the check box on page 4 of a Claims Form, the Release and Assignment
activates at the time a claim is approved. If you choose not to activate the Release and Assignment now,
a Release and Assignment will be presented to you for signature upon claim approval.

(c) Completing the Payment Instructions will allow us to proceed and pay with requesting post claim
approval.

9. Use the Upload Zone highlighted below to attach the supporting transaction documentation as well as the
signed Claim Form you downloaded under Step 8. See Step 10 for more detail on typical claim documents to
upload.

TradEnable Xtra
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10. TradEnable Xtra now provides you with the ability to upload various types of documentation to AlG as part of
your claim submission. By providing these documents to AIG as early as possible, you will be able to benefit
from the most efficient claims process possible, from agreeing liability of the claim through to indemnification.
For each claim, you will need to provide the following documents:

DOCUMENT

Claim Form

DESCRIPTION

Document to be signed by the
authorized representative of the
insured which is required to formally
make a claim on the Policy.

NOTES

Required. TradEnable Xtra automatically
generates this document for you to
download, execute and upload.

Contract of Sale
and Transaction

The terms and conditions agreed
between you and the Buyer

Optional but recommended. If not
provided at the claim submission, these

Documents concerning the claimed transactions documents may be required by us to be
which may include invoices, shipping submitted at a later point. Where there is a
documents and purchase orders. large number, a reasonable sample size of

each document type may be provided.

Payment These are the details of the bank Required. Please provide this at the time

Instructions account to which you wish a claim of the claims submission as it helps us
payment to be made. pay a claim as quickly as possible once

liability is agreed.

Collection Any email and/or written Optional but recommended. Please try

Correspondence communication with the Buyer to provide this to enable the adjuster to
regarding the claimed goods and the determine the liability position as quickly
steps taken to request payment of as possible.
the invoices.

Insolvency Where applicable, the documents Required. If available at the time of the

Documents confirming the formal insolvency of claim submission, please upload the

the Buyer.

documents concerning the insolvency or
pre-insolvency proceedings of the Buyer.

AIG will be notified of the claim submission and be able to view the documents uploaded when the claim is
submitted and at any later point in the event you wish to upload further documentation. An adjuster will contact you
via email with further updates regarding the status of the claim. Once the claim is allocated an AIG claim number,
the Loss Status field will update along with the Status field which will be amended to Paid in the event the claim is

agreed and paid.
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American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty
insurance, life insurance, retirement solutions and other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings
include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is
listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter:
@AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been
provided as a convenience, and the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the
worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit
our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or
services may not be available in all countries and jurisdictions and coverage is subject to underwriting requirements and actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK
Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation
Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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