AI G PrivateEdge

PrivateEdge Legal Panel

A great benefit to PrivateEdge policyholders is 24-hour access to a complimentary legal helpline with our
panel of 3 leading commercial law firms. Each firm has offices throughout the UK and between them they
have numerous awards from independent commentators recognising the quality of their advice

Expert Legal Advice
PrivateEdge policyholders are entitled to free legal advice from one of three leading top 50 law firms, K d
with offices covering all of the UK on any issue that they think might potentially lead to a claim under enne YS

their PrivateEdge policy. The breadth of possible areas is enormous and by phoning our helpline Legal advice n black and white

with 24 hour emergency cover and giving some basic details of the issue, we ensure that an expert in
exactly the right field will call you back at an agreed time for a confidential discussion. M I L LS & RE EVE

Confidential feedback provided on the advice received from the panel firms after receiving @ WOMBLE

BOND
helpline advice shows that 100% of users rate the service as excellent or very good. DICKINSON

Expert Representation

In the event of an actual claim, the panel member who provided the initial advice Top 5 reasons why policyholders
can also provide expert legal representation throughout the claim at pre-agreed should use the pqne|:

discounted rates.

Engaging a member of our panel to represent you delivers a range of benefits to 1. EPL Excess reduction
PrivateEdge policyholders:

Cost effective excellence. We have negotiated favourable discounted rates with the 2. Advice from specialist qualified
panel firms who have expert lawyers specialising in the type of claim you are facing lawyers in the required field

in order to provide high-quality, practical and commercial advice. 3. Consistency of advice and

support from helpline to
conclusion of a claim

Low retention for employment matters. Subject to satisfaction of relevant policy
conditions, if you take advice on a dispute through the helpline and proceed to instruct

@
the panel firm who advised to defend the subsequent employment claim, you will

4. Access to reduced rates on

benefit from a lower retention.
other matters

Avoid unnecessary delays. We have worked with the panel firms for many years. The
panel firms ensure we are updated when required and obtain approval before incurring
costs, in line with the policy terms and conditions to avoid unnecessary delays.

5. The ability to obtain expedited
instructions from AIG based upon

Smooth process. Using panel firms results in a smoother process. Our panel panel’s extensive experience of
firms are experienced in handling insurance-backed claims and have good lines of AlG’s systems and relationships
communication with our claims team. with their adjusters.

Rapid support. Our panel firms already have agreements in place with AIG, allowing
them to focus immediately on providing you with legal assistance, rather than
negotiating with AIG over fees or terms of engagement.

www.aig.com

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services
to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security.
AIG common stock s listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AlGinsurance www.twitter.com/AlGinsurance |
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herein. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.
aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions and coverage is subject
to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines

insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number
10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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